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address please let us know.   

Your Senses, Memories & Grief 
By Joanne Howard 

 How many times have you heard someone talk about some sensory experience 

that triggered grief?  For instance, I hear a song that my daughter 

performed as her last church special and I always think of her.  In 

fact, I wonder if sheôs visiting me.  But in the past just hearing that 

song brought a wave of grief that I just sat there and cried.  So I 

thought about all the things that people have mentioned that trig-

gered grief responses.  Truly I feel that what it triggers are memories 

that we have associated with our lost love ones.  So I tried to re-

search the relationship of our senses, memories and grief. 

 The sensory experiences that seemed to trigger grief encompassed all the 

senses. First there is the auditory sense, for example you hear a favorite song, 

the voice of the lost love one on an answering machine, video, or other recording. 

The visual sensory experiences are seeing pictures, videos, favorite spots you 

shared (houses, vacation spots, etc.), handwriting, and other visual cues. The  

olfactory experiences include the personôs smell on clothing, their favorite per-

fume or some food they loved.  The sense of taste is related to foods or experi-

ences you shared with your loved one. Finally the tactile sense is related to the 

textures of clothing, objects or just touching another person.     

 So what research is there on this subject?  The first problem was 

deciding how I needed to request information on the internet.  I asked 

about several combinations of  the senses and grief, but decided what I 

really needed was to look at grief triggers.   An actual book on this 

subject did not surface, but several articles related to grief gave me 

some things to consider.    

 An interesting term surfaced - ñSTUGï or Sudden Temporary Upsurges of 

Grief.ò  It was coined by Therese Rando in her book, Treatment of Compli-

cated Mourning (Research Press, 1993).  I hit the jackpot with her chapter on 

this term.  This information would shed some 

light on grief triggers and their reactions.  It 

even made mention of reactions related to 

stimuli.  Different types of stimuli are how the 

sensory experiences could be described. 

 The actual description of STUG reaction 

was ñbrief periods of acute grief for the loss of 

the loved one, which are catalyzed by a pre-

cipitant that underscores the absence of the 

deceased and/or resurrects memories of the 

death, the loved one, or feelings about the 

loss.ò  The majority of these reactions are con-

sidered ñpart of uncomplicated mourning,ò but 

sometimes they can and do indicate 

ñunfinished or complicated mourning.ò  In 

(Continued on page 13) 
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When A Partner Dies  
By Ken Doka 

 We share many intimate relation-
ships.  Marriage is, of course, the most 
common.  Yet, there are others.  We 
may live with another person.  We may 
have a long dating relationship that has 
not led to either living together or mar-
riage. 
 Some of these relationships may 
involve sexual intimacy; others do not.  
Some may be with members of the 
other gender while others may be same-
sex partners.  In the end, though, only 
two things really matter.  We loved our 
companion and now they have died. 
 Grief ensues.  Grief is not isolated 
to marriage and family but follows an 
attachment, and attachment comes in 
many forms. 
 So does grief.  Each of us experi-
ences grief in our own way.  For some 
of us, the experience can be very physi-
calðour bodies literally hurt.  For others 
of us, grief may be more of an emotional 
experienceða roller coaster of feelings.   
In still other cases, grief may affect us 
spiritually or influence the ways we act.  
Grief may even have an effect on us 
cognitively, making it hard to focus or 
concentrate.  Each of us will have our 
own unique combination of reactions as 
we experience loss and grief. 
 While the grief reactions are similar 
to married couples, we may not have 
the same support that a married partner 
does.  We might have experienced this 
already.  We may have found we had to 
explain our presence  at the hospital or 
funeral home.  We may have had to 
take vacation days to attend the rituals, 

as unmarried relationships are oftentimes 
not acknowledged by our workplaces.  
The sympathy cards may be few and far 
between.  Others may simply not recog-
nized the enormity of our loss or the in-
tensity of our grief.  The grief is disen-
franchisedðunacknowledged by others. 
 While grief may not have the same 
social support, we still mourn when a 
partner dies.  We need to find safe 
places to explore our feelings and reac-
tions.  This may be an understanding 
confidante, a receptive support group, or 
a grief counselor. 
 It may be that the funeral ritual was 
itself unsatisfying.  Perhaps the relation-
ship was overlooked or ignored.  In such 
a case, we may need to create our own 
ritual.  Privately or with a few trusted 
friends, we can mourn the person we 
know and the relationship we lost. 
 The important thing is that we do not 
disenfranchise ourselves.  We need to 
acknowledge our own grief and create 
our own opportunities to mourn.  And, we 
need to find others who can support us in 
our grief. 
 My support group reinforced that 
lesson a number of years ago.  I have, 

for years, facilitated a support 
group for men in a section of 
New York City. M o s t  a r e 
older, retired, blue-collar men 
who have been widowed.  
Last year, a gay man who 

had lost his companion asked to join the 
group.  He wondered how accepting the 
group would be.  I wondered too but en-

couraged him to attend. 
 He did.  He tentatively told his 
story to the group.  At first they were 
confused, then realized the nature of 
his loss.  There was a moment of awk-
ward silence.  Then, one of the older 
men, a tough, retired steamfitter, put 
his hand on the younger manôs shoul-
der.  ñBut you loved him,ò the steamfit-
ter asked gruffly but with compassion, 
ñright?ò  The younger man tearfully 
nodded.  ñThen you belong here!ò  the 
older man continued. 
 He was right.  Our grief, in the final 
analysis, is a sign of our lasting love. 
********************************************************************** 

Reprinted from Hospice Foundation of 
America Journeys.  Journeys is published 
monthly by the Hospice Foundation of 
America, 1621 Connecticut Ave. , NW, 
#300, Washington, DC  20009ï 
www.hospicefoundation.org., 1-800-854-
3402.  Annual subscription-$12.00. 
    Kenneth J. Doka, Ph.D., is a Professor of 

Gerontology at the College of 
New Rochelle.  Dr. Dokaôs 
b o o k s  i n c l u d e :  
Disenfranchised Grief; 
Living with Life Threatening 
Illness; Living with Grief: 
After Sudden Loss; Death 

and Spirituality; Living With Grief:  When 
Illness is Prolonged; Living with Grief: 
Who We Are, How We Grieve; AIDS,Fear 
& Society;  Aging and Developmental 
Disabilities; and Children Mourning, 
Mourning Children.  In addition to these 
books, he has published over 60 articles 
and chapters.  Dr. Doka is the associate 
editor of the journal Omega and editor of 
Journeys, a newsletter of the bereaved.  Dr. 
Doka has served as a consultant to 
medical, nursing, hospice organizations, as 
well as businesses, educational and social 
service agencies.  As Senior Consultant to 
the Hospice Foundation of America, he 
assists in planning, and participates in their 
annual Teleconference.  In 1998, the 
Association for Death Education and 
Counseling honored him by presenting him 
an Award for Outstanding Contributions to 
the field of death education.  In March 
1993, he was elected President of the 
Association for Death Education and 
Counseling.  Dr. Doka was elected in 1995 
to the Board of the International Work 
Group on Dying, Death and Bereavement 
and elected Chair in 1997.  Dr. Doka is an 
ordained Lutheran Clergyman. 
(And a heck of a nice guyï Editor & Pub-
lisher) 

Native Grasses and Flowers 

Reaching to the Sky 
For those with a love for the natural landscape, arrangements have been 

made with the private owners of  Golden Prairie, a registered natural 

landmark, to scatter cremains on their property. In addition to the 

arrangements, a picture and GPS location of the actual site is included. 
Memorialization for cremains scattered at any location is available in our  

  Garden of  Remembrance, a cremains burial and  scattering garden 

with a memorial cenotaph. 

For information contact:   
Pugh Funeral Home 

400 Chestnut, P.O. Box 145   Golden City, MO  64748-0145  1-417-537-4412 

Scattering Cremains in a Natural Area 
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 Mortuary Muse*            
 *to think or consider deeply; meditate 

  By Lowell 

 
Since 1961 

Brian Simmons  

Springfield Mortuary Service, Inc  
              

  FIRST CALLS 

 

   PREPARATION 

 

   TRANSPORTATION 

 

     SHIPPING SERVICE 

 

  CREMATORY 
            

                  520 S. Patterson  
            Springfield, Missouri  65802       

         1-800 -259 -6207  

  (417) 869 -2826  FAX - 417 -869 -9242  

Brian and Sue Simmons and 

 Jennifer Bodenhamer 

 I think of Laurel and Hardy and their oft 

quoted, ñAnother fine mess youôve gotten 

us into,ò every time a new regulatory/

preneed dilemma raises its ugly head.  We 

donôt have any investigative reporting 

ability and publishing bi-monthly makes 

follow-up difficult, but some things beg to 

be discussed.  The former employee of a 

funeral home sent us a packet of informa-

tion about the investigation of the firmôs 

preneed irregularities.  Names and some 

specifics are omitted because there may 

still be some judicial proceedings or it 

could be old news by the time we mail 

this issue. 

 A funeral home in east central Texas 

failed to deposit prepaid funeral contract 

payments in the required trust account.  

They were also selling insurance-funded 

preneed and had not submitted the pay-

ments to the insurance companies.  The 

Texas Department of Banking seized their 

preneed records in September, 2007.  An 

Agreed Order was finalized January 9, 

2008.  To avoid a Cease & Desist Order 

the firm was required to meet a number 

of stipulations including: restitution to 

preneed contract purchasers or the insur-

ance companies to reinstate policies, 

$340, 522.91; compensation to an insur-

ance company for lost interest earnings, 

$72,866.22 and administrative penalties, 

$37,500.  It was noted that the funeral 

home had serviced their obligations to 

20 clients that had already died. 

 Newspaper clippings that were sent to 

us omitted the figures in their story and 

quoted the owner as saying, ñAnd every-

thing goes along as usual.ò  The former 

employee felt like they were getting off 

too easy.  Still unresolved he said was 

the firmôs obligation to fund the match-

ing funds to his and his wifeôs retirement 

plan for the period from July 13, 2001 

through April 30, 2007.  The employee 

had a signed agreement that the former 

employer owes $37,934.04 and promised 

to pay in full by December 31, 2007.  As 

of February 14, 2008, nothing had been 

paid. 

 Copies of other letters to the former 

employee indicated that the Department 

of Insurance had opened a potential disci-

plinary case in the matter.  The Depart-

ment of Banking affirmed that their 

ñé.authority to regulate compliance...is 

limited to administrative enforcement 

actions and not criminal prosecution.ò  

The Banking Department had also sent 

copies to the Enforcement Division, De-

partment of Insurance and Chet Robbins, 

Executive Director, Texas Funeral Com-

mission. 

 Regulatory commissions in all states are 

cautious in complaint investigations.  

They are obligated to serve the public, but 

they do not want to harm a business need-

lessly.  Consequently for victims some-

times justice comes at a snailôs pace.  

Business operations are getting so compli-

cated with so many different regulatory 

(Continued on page 5) 



4#44Winter                            P                      
r, 2007 

Page  4              Early Spring, 2008 

 

 

The Dead Beat 

Have you had an OPEN HOUSE, built a 
NEW ADDITION to your funeral home, 
developed a new PROGRAM FOR 
GRIEVING CLIENTS, RECEIVED AN 
HONOR from your community, have an 
in teres t ing  HOBBY or  DONE 
SOMETHING THAT WAS JUST 
PLAIN FUN?  If so, tell us about it.  We 
want to tell your story (WE LOVE 
PICTURES, TOO) call us 800-575-2611, 
fax us 417-537-4797 or  e-mail us: 
editor@thedead-beat.com. 

  FORT WORTH, Texas ï February 

22, 2008 --  As of February 29, 2008,  

Don Buchanan 

will retire after 

more than 42 

years of service 

as a funeral 

director. For 

the last 33 

years, Mr. Bu-

chanan has 

served as the 

managing di-

rector of the 

Mount Olivet 

Funeral Home .    

  Jon Ste-

phenson, Presi-

dent of the Mount Olivet, Greenwood, 

and Arlington Funeral Homes and Ceme-

teries stated, ñIn an occupation that is 

demanding in more ways than one, Don 

has been a steady rock to client families 

and to our employees, providing thou-

sands of families in our community the 

benefits of his genuine care, compassion 

and service.ò 

  After attending Drury College in 

Springfield, Missouri and graduating 

from what is now the Dallas Institute of 

Funeral Service, the Oklahoma native 

began his career in Fort Worth at Mount 

Olivet Cemetery in 1968.  In 1975, the 

Funeral Home Manager to Retire After 

Four Decades of Service 

historic cemetery opened Mount Olivet 

Funeral Home and Buchanan became 

its first and only managing director.   

  Active in church and numerous 

civic organizations, Mr. Buchanan has 

held numerous leadership positions 

over the years. He is a past- president 

of the North Fort Worth Rotary Club, 

the North Texas Funeral Directors 

Association, the Texas Funeral Direc-

tors Association, and is a member of 

the Tarrant Masonic Lodge. 

   Mr. Buchanan plans to stay busy 

in his retirement and looks forward to 

spending more time with his wife and 

doing some projects around his home 

in Haslet. He enjoys tinkering with his 

restored 1957 Chevy and competing in 

local car shows.  He is married to 

Susan and has two sons, Bryan and 

Jason, as well as two grandchildren. 

  Mount Olivet Funeral Home is part 

of a community-oriented organization 

which is comprised of three funeral 

homes, two cemeteries with mausole-

ums, two flower shops, and a crema-

tory.   

Don Buchanan 

Funeral Home  

Manager 

Colleagues Lost or 

Found 

Virgil L. Parkhill -Texas License 8703 

Charles W. Smith wants to contact you 

charles@cwsfuneralhome.com 
**********  

Lou Leopker,  Janet Vogel,  

Or Kent Priebe 

Contact Coen-Beaty-Pearson 

(cbpffs@frontiernet.com) 

 (If you would like to find someone in the 
funeral industry, let us know- 
dead_beat99@hotmail.com 

As We Drive By 
We love to take pictures 

as we go by funeral 

homes, but weôd welcome pictures, if 

you send them to us. 

Kidwell -Garber 

Funeral Home 

Versailles, MO 
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 Behind the Back Fence  
     By Lowell 

The Dead Beat 

 Canadian Funeral News, February, 

2008 has a great story about the six fu-

neral homes in Lanark County in west-

ern Ottawa.  Tired of burying indigents 

for the amount of money allowed by the 

municipality at the expense of their 

regular customers, they drew a line in 

the sand. 

 They asked the authorities to pay what 

the general public would have to pay for 

a ótraditional funeral that would include 

two hours of visitation plus a service in the 

funeral home chapel or church followed by 

interment in a local cemetery.ô  A grey 

cloth flat-top casket was included in the 

price.  Clergy gratuities and newspaper 

obituaries were not included and must be 

negotiated with the family. 

 The six funeral homesô average price for 

that service is $5,169 and this is what they 

asked the municipality to pay.  Social Ser-

vices which contributes an amount to the 

municipalities for indigent burial 

disputed the cost, but the funeral di-

rectors widened their survey area and 

still came within $36 give or take of 

the $5,169 average charge.  An addi-

tional $750 for cemetery charges or 

cremation and coroner fees is al-

lowed. 

 The funeral directors, headed by 

Reg Gamble, C.R. Gamble Funeral 

Homes in Almonte, Ontario made a 

strong case for a fair price.  The 

elected officials had the courage to 

increase their contribution to make 

up the short fall between what Social 

Services contributed to the munici-

pality and the requested $5,169 per 

case. 

 And how much was Social Services 

contributing to the county for indi-

gent cases? ð-About $2,250.  When 

I read that, I nearly fell out of my 

chair.  Where did we go wrong?   

Dead Beat Readers, please let us 

know what your county or city 

pays???? 

 
About the Author: 

Lowell Pugh has funeral director and em-
balmer licenses in Missouri and Texas and 

continues the operation of the 104-year-old 

family funeral  home.  He is publisher of The 

Dead Beat which began in 1999.  He can be 

contacted at The Dead Beat address.   

Mortuary Muse  (Cont.) 

facets that there needs to be some 

modification to the process in most 

states. 

 I wonder why the typical commis-

sion/board couldnôt be comprised of 

members from each discipline that is 

involved in the regulated profession.  

A funeral commission might have 

banking, health, insurance and justice 

department members along with fu-

neral directors and the obligatory 

consumer advocate.  Then perhaps 

one entity could take care of the com-

plete process.  We could have one-

stop shopping or eliminate them all.  

Either way the cascade of preneed 

abuse will probably continue until 

death care is taken over by something 

l ike the U.S.P.S. governing 

boardé... 
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         After-Thoughts ðMy Mother, The Survivor 

                  By Joanne Howard 

      The other day I was thinking about 

all that my mom had gone through in her 

life up to the present with her experi-

ences in the nursing home.  I thought to 

myself that she had adapted to her pre-

sent conditions rather well - much better 

than the majority of us, if presented with 

the same living conditions even though 

she has said, ñI really wonôt recommend 

this place.ò  Then I continued with that 

train of thought  about all the things that 

she had survived and wondered if that 

was what had helped me survive the 

many situations in my life.  

  So I sat down and in essence wrote my 

momôs life history including all the 

situations that she survived.  Iôm sure 

she wonôt mind my sharing some aspects 

of her life.  Sheôs proud of what I do and 

Iôm proud of her that sheôs survived. 

    Evelyn Julia Haeckel was born De-

cember 13, 1925 to Lydia and Edwin 

Haeckel in St. Louis, Missouri.  Her 

mother was slightly older at 35 when my 

mom was born.  She was welcomed 

home by two considerably older sisters. 

Another older sister had died at a very 

young age. 

 Her life was probably typical for the 

times, but those times included ñThe 

Great Depression.ò  She has never talked 

in relation to that, so I really donôt know 

what effect that had on her life.  But in 

1937, an event impacted her life greatly.  

Her parents divorced after 25 years of 

marriage.  She was twelve at the time 

and throughout my lifetime has men-

tioned it.  I feel that it influenced many 

things in her life especially in relation to 

men in her life. Her mother never re-

married and lived until her 90ôs.   

 This traumatic divorce in her teens left 

her oldest sister the one ruling the house-

hold since she was the only one working 

and bringing in any money.  My grand-

mother never worked.  Iôm not sure what 

the financial situation was after the di-

vorce, but I got the distinct impression, 

that times were tough.  My mom sur-

vived, even if she wonders what hap-

pened to a special doll  she had when she 

was a child. 

 Her next challenge in life was in her 

junior year of high school.  She wanted to 

be a secretary and wanted to take 

business classes in high school.  

At that time they wanted her to 

take many other kinds of classes.  

This led to her quitting high 

school to enter the business 

world, so the class of 1943 or 1944 had 

one less graduate.  Though she did not 

complete high school she did survive in 

the work atmosphere. 

 While she was working some friends 

introduced her to her future husband.  She 

married in February, 1948 

to Frank Spellazza who 

would eventually become 

my dad.  During her mar-

riage to Frank, many dif-

ferent trials were pre-

sented to her.  First, she lost her first child 

to miscarriage.  In those days not much 

was done or said about it, so I canôt recall 

her speaking much about it except to say 

she lost the child.  After that she had my 

brother and then three years later I came 

along.  This lead to challenge number two 

when I was born.  Some medical prob-

lems after my delivery led to ña touch-and

-go situation with her life.  She survived,  

but not without some potential  future 

problems.. 

   Life was going pretty good for Evelyn 

with her husband, two chil-

dren, nice house and  story-

book kind of existence.  

Then her older sister de-

cided to get married.  My 

grandmother had been stay-

ing with her eldest daughter, so when her 

new husband didnôt want anyone living 

with them, my grandmother had no where 

to go.  My mom and dad decided to let 

her stay with them.  Trial number three in 

her marriage was having her mother live 

in her ideal existence.  As you can imag-

ine, things did not go very well, and mar-

riage survival came only after my grand-

mother moved on.  I donôt know all the 

particulars because I was very young at 

the time.   

 Life went back to normal and her little 

family moved to a new house. Then sev-

eral years later tragedy struck which was 

the final trial in this marriage.  In Novem-

ber, 1965 after 17 years of marriage the 

love of her life died of a massive heart 

attack.  This time it took a lot of help to 

keep surviving.   

 Prescription drugs, shock treatments or 

whatever was needed to shake her from 

her depression and led to her survival.  At 

the time her 16-year-old son and 13-year-

old daughter (me) had to hang on for a 

bumpy ride.  She moved out of the house 

she shared with Frank to another house in 

the same school district for her children.  

She survived again and life went on even 

though she had some very lonely times. 

 Then in 1968 she had medical problems 

which possibly may have been related to 

her last pregnancy and led to an 

operation.  After this operation 

she seemed fine, but something 

happened and she ended up in a 

coma.  She spent a month in in-

tensive care where she had had at 

least 21 complications. One night 

her blood pressure dropped so low that 

her death was expected.  A brain special-

ist said that if she woke up she would be a 

vegetable.  But she did wake up and 

learned to walk again and eventually 

made it home.   

 Yes, she survived against the odds 

again.  Eventually she got a government 

job, her children graduated from high 

school and her daughter even graduated 

from college and went on to graduate 

school and moved on in their lives. 

 Through the years she had many male 

companions, but no one had made Frankôs 

status yet.  One companion that she got 

rather close with, died in her apartment of 

a heart attack.  Grief hits again, but she 

continues with life.  She relocates several 

times and finally decides to move to Flor-

ida where her daughter and husband were 

living.   

 In Florida she lived with her daughter 

(Continued on page 8) 
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