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The Funeral Profession in Economic

Challenging Times
By Joanne Howard

So what are economic challengin
tuationsé financi al institutions aln

ing great di fficultiesépednrn! s | nec
these are some of the signs of our current financial atmosyfy  J&

|t has definitely become ¢
cyclic nature of the economy has seen many difficult times i
past. We have experienced periods ranging from depress
numerous recessions but things have eventually worked {2

selves out.

Are these times different than the past? Probably not, but some underlying
tors need to be addressed and the government is trying to help as best as
While the solutions are debated and acted upon, what impact does all of this
on the funeral profession?

Trying to research the impact of the financial atmosphere on the funeral prc
sion didndét produce an abundamn«
out not totally reaching the funeral profession yet or that they may| h
their own set of problems to deal with (e.g. preneed obligation$
financial backing, etc.) But the funeral profession is a business an
will be influenced by the current fiscal conditions. So how will |tt
business of taking care of the dead be affected?

One article mentioned that economj
might affect the type of service and merchandise that is selected. As peogle
less income to spend they need to cut back. So exactly what do they feel the
cut back in the funeral service?

Several thoughts were given in an article from Beseret News August 31
2008 called, AEconomic Woes Spreadi
Cook. The suggestions ranged from families shopping around, buying less|e>
sive caskets and even bringing thej
customer options.

Comparing Funeral Home Costs
Shopping around or comparing funeral home costs in relation to preneed ha
isted in the past, but comparing pricesnaed seems like it
would be a bit mor e difficul@ Car
needs to be dealt with rather immediately and sometimes in t
middle of the night; |18dm n \\ /\-
around to many funeral homes checking on their prices. B TL
internetés funeral home web ((ﬂ
makes it easier than before.
Having dealt with many people at
do not seem together enough to be calling around or checking the internet. |N
(Continued on pag#8)
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Our wood urns are made from th
finest solid Appalachian and Norther
hardwoods. No composite wood prod
ucts are used in the construction of o
urns. Urns are offered in Hard Maple|
Cherry and Red Oak. Meric Woo
Products is a family owned busines
with over 50 years of woodworking
experience.

P. O. Box 1468, Andover, Ohio 4400
4402936272 | 4462936846 fax
e-mail; Charlotte@mericwood.com

www. urnsbymericwood.com

|| Amy Howard Art Gallery ||

Pictured is Urn-505 in
Cherry, Urn-9000 in
Cherry and Urn-9040 in
Cherry and Black Onyx
Marble.

See explanation of
Meric Wood Products
new offerings on
Page 5

The editorod6s daughter
our previous issues,
decided to display some of her artwork every is
in her memory. This was a watercolor she dig

high school.

2

Amy Howard

Blue or Pink,
Gingham

S
-8667 www.cherokeechildcaskets.com
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Scattering Cremains in a
Natural Area

Native Grasses and Flowers
Reaching to the Sky

For those with a love for th
natural landscape, arrangemse
| have been made with the priv
| owners of Golden Prairie, a
L.4!{ registered natural landmark,
j scatter cremains on thg

\ A { | property. In addition to th
1 -"(%\1 arrangements, a picture and G

location of the actual site
included.

; ARG

Memorialization for cremains scattered at any location is
available in our Garden of Remembrance, a cremains
burial and scattering garden with a memorial cenotaph.

For information contact:
Pugh Funeral Home
400Chestnut
Golden City, MO 6474®145
1-417-537-4412 1-800-5752611
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(7 Mortuary Muse*
) *to think or consider deeply; meditate
By Lowell

The resolution of the sad story state board. Harold Warren, Jr. wasneighborhoods that really prefer to
about the Warren Funeral Home in the FDIC (funeral director in charge) do business with their own people.
Columbia, Missouri, as of this writ- of the firm founded by his father Har- Pride would probably have kept all
ing, is yet to be concluded. If you old Warren, Sr. The senior Warren of us from asking for help. In a
missed it in the new8 well, it was-  has been respected by the communityperfect world it would be nice if

not pl easant . | rand eastivei ig aommunisy affaics ufor dsomatimes we could all jump in and
number of bodies, some decaying andmany years. keep a colleague serving a specific
some embalmed along with body | havenot seen ammupafleahorts or heard

parts that had not been buried. Thereany speculation about why the busi-
were also unidentified cremains. A ness deteriorated to that point. The
branch in Fulton, Missouri also had papers reported that there had been
embalmed bodies apparently being financial problems a few years ago.
stored. A civil suit had been filed by Funeral homes in some markets have apout the Author:
a family wh o ¢ o unfor@ thanta fairghare ef indigent easegLowell Pugh has funeral director ahd
where or if the mother was buried at with little or no help from government. | embalmer licenses in Missouri and Texas
the selected cemetery. And still they s e pagpdegontpugsdhg gpegagon gf tﬁeefl%" dor
Authorities removed the bodies and want to turn a neighbor away. yﬁzﬁgwe:agﬂyh;“g:g B::nwﬁi'ch Ht?e-
have been.trying to sort things out. In  The 'sad thing is that a specific d.emo- gan in 1999 He can be contactedae
the meantime the funeral home hasgraphic group may have lost their fu-| pead Beataddress.
been shut down, at least for the mo- neral home. Though all of us try to
ment, by the attorney general and theserve every client there are always

Since 1961

Brian Simmons
Springfield Mortuary Service, Inc

FIRST CALLS
PREPARATION
TRANSPORTATION
SHIPPING SERVICE

CREMATORY

520 S. Patterson
Springfield, Missouri 65802

Brian and Sue Sim;ns and 1 '800 '259 '6207

Jennifer Bodenhamer

(417) 869 -2826 FAX-417 -869 -9242
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Danfelt Funeral Home
Maryville, Missouri

The Danfelt Funeral Home was founded in 1900 when
Lowell B. Campbell of Barnard, Missouri established the
Campbell Funeral Home. L. B., as he was known, served as
mayor for the City of Maryville for several years in addition
to serving as Sheriff of Nodaway County, Missouri for many
years. L.B. later sold the funeral home to his son Dean who
—— continued the
/‘ business until
P! Selling to
| Morris Atchi-
son.  Morris
continued the
operation as
| Atchison Fu-
neral Home,
with branches in Maitland & Burlington Junction, MO. Mor-
ris later sold the firm to his son George Atchison who re-
mai ned active with the firm

to Ross E. and Betty Stroeber Johnson. They operated the Johnson Funeral Home until it closed in August, 2003.
June 17, 2004 the Danfelt Funeral Home was established. With extensive renovations and enhanced services, they
very proud to serve the families of Maryville and surrounding communities.

One of the most important aspects of funeral services is to provide families with personal services meeting their ind
vidual needs. Danfelt Funeral Home is independently owned and an affiliate of the Dignity Memorial Network which
offers services and merchandise that cannot be found elsewhere.

The staff includes the owner/funeral director/embalmer, P. Steven Danfelt, Jr: Madison A. Davis, Intern Funeral Di
rector; funeral assistants include: Jack L. Swinford, Sr., Edward Klaas, Jr., Sherry J. Toston, Helen Weldon, Bonni
Davis, and Morgan Grudzinski, Karen Leader, Victor C. Schneider, and Adam Markt, organist Deb Henson and solois

Beverly Blackford.
ADDITION to your funeral home, developed a new

— PROGRAM FOR GRIEVING CLIENTS, RECEIVED

i
i
SCHAEFER MORTUARY SERVICE : AN HONOR from your community, have an interesting
i
i
i
i

T R o

Have you had an OPEN HOUSE, built a NEW

HOBBY or DONE SOMETHING THAT WAS JUST
1-800-296-9360 PLAIN FUN? If so, tell us about it. We want to tell your
Licensed & Serving You in MISSOURI & ILLINOIS

story (WE LOVE PICTURES, TOO) call us 800 -575-2611,
*REMOVALS * EYE ENUCLEATION * EMBALMING fax us 417537-4797 or email us: editor@thedeadbeat.com.
* CREMATION * SHIPPING

WE REPRESENT YOU WITH 24-HOURS QUALITY SERVICE AS oo oo

OUR #1 GOAL'!
> *.
MISSOURI ILLINOIS : XQ Colleagues Lost or Found
*St. Louis City Sc *Madison County 4\
*St. Louis County *Monroe County
*St. Charles County *St Clair County . . . R
*Jefferson County r Mo i A (If you would like to find someone in the funeral industry,
*Surrounding Communities St Louis let us know-
2061 Hwy 21 editor@the dead-beat. com

St. Louis, MO Not A Funeral Home - Not A Competitor
63010 ROBERT & MONICA SCHAEFER. OWNERS
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Meric Wood Products and Allegheny
Urn Company Announce Joint Venture

Andover, Ohio: Meric Wood Products and Allegheny Urn Com-
pany are pleased to announce a joint venture that will revolutioni

urn business each specializing in a different market. Meric Wo
Products manufactures Ameriozade wood urns and Allegheny
Urns manufactures cultured marble and granite urns, each one us

ve
the urn industry. Both companies have extensive knowledge in the
bd

? |

Behind the Back
Fence

1
|
b

By Lowell

Each issue of th@exas Director has been running an
interview with one of the 5§ear honorees. Each has been
asked about their career and changes occurring during their
career span. Some thoughts common among most have
been: getting out of ambulance service; the advent of fu-

iNgheral home/cemetery combinations; expanding preneed:;

their own patenpending designs. Together they have come up with FTC and itemization and the consolidators.

exciting new products consisting of wood and cultured stone, cre
ing urns in unique combinations.

Meric Wood Products has over 50 years in the woodworking in- ¢ hanged
s
to

ited friends. Today, you come
2 Tt SRR TP o mcodtriod tbibe? T Gesefoh | ¥

dustry, so with their design
they have come up with simple, yet elegant, design combinations
compl ement everyonebds tastes

At-

Roy Farrar of Royce City, Texas was honored in 2007.
One of Mr . Farraros
from the 500s

e.X 0 t
ho%srgsdand%egllc)i/ k%ggv%gr

home from work and sit in

S d e

and vi

(AR

ite the two companies have tak
Through the numerous finishing steps these unique urns are trul
work of master craftsmanship. The new line consists of five distin
designs with over 20 different color combinations for each desig
I n todayds economy, these urng
their bottom line margins by giving them greater choices to meet
their customerdéds needs and wi

y

n

b

with onsite state of the art laser engraving. One and two day servi
available.

Pictured is Urrb05 in Cherry, UrfB000 in Cherry an
Urn-9040 in Cherry and Black Onyx Marble.

L

For further information and samples, contact either Meric Wog
Products at 44Q936272 or Allegheny Urn at 81437-3208.

BAXTER VAULT COMPANY
Baxter Springs, Kansas/Independence, Kansas
Phone 800-346 -0547
0Serving The$t at e Areaéd
*Doric Burial Vaults
*Clark Steel Vaults
*Concrete Boxes
*Mausoleums
*Monuments/Markers
The finest tribute € the most trusted protection

Allen
Monuments

ORIC

neeme

Ll

ctfanfareé

ce

el6cal lev8l, Mo tél rRention fhe rholhili§ of bLiSséeiety. Now N e v

awhen death occurs the body is disposed of without a lot of
Fifty years ago

. tended and usually followed by large visitations. Today
YWVl fomqt sgef fiies a0 omes

Other folks in our industry/profession blame the lack of
rfersonalizatio nd, the inabili% to _provide mean'n%ful
uReral services thrithz fise iH miflnum $efidés afdde-
Slining profits. Many of them claim that their programs,
training or products are what we need to sell the family to
create a personalized service with profitability for the firm.
Start thinking outside of the box, they say.

Expanding our services with a staff event pladnas
suggested by some consulténisill help families visual-
ize a truly meaningful service. The service might include a
previsitation dinner and a theatrieslyle funeral service
with souvenir DVDs, followed by another dinner. The next
day could start with a champagne breakfast and end with a
memorial golf classic. The final bill would rival a modern
wedding. If a funeral event planner will work in your mar-
ketd great! For some of us it might be like a John Deere
tractor salesman calling on an Amish farmer.

Some of the most personalized and meaningful services
we have been involved with were pretty much planned in
advance by the family before we were ever called. Never-
theless we all should strive to do better even if we just go
back and take another look at the basics. The basics that
remain in the dark corners of the box.

Tongue-'n’-cheek says,

About the Author:
Lowell Pugh has funeral
director and embalmer
licenses in Missouri and
Texas and continues the
operation of the 104
yearold family funeral
home. He is publisher
of The Dead Beat
which began in 1999.
He can be contacted at
The Dead Beataddress.

“So many folks are thinking
outside of the box —it's---
lonely in here.”
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AfterThoughts

mask our gr
By Joanne Howard

Do we
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ef so well t h
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Topic: Do we mask our grief so well fering and it touched my heart.
that people donét
Our (my husband and myself) lates emphasizing her departure. Well,
attempt at dealing with grief was on ouiried about my getting it back together
ol dest daughter 6s read.
We decided to show her last singing

church special ( A N the DVD and set next to my husband

' r hedang grief.
| read the journal entry and announcecexpected our friends to come up after the

| could seggone now it seemed like a fitting tribute
her flying to her Lord and it brought teargt@ end this church service with reference
| wor-t o

Godds Amazing Grac
to Now back to the initial question about
My husband and | both

oreemice and offer some comfort. But

a DVD and read her journal entry fromthe first pew. We watched our beautiful,only a few did and it puzzled us some.

the day before she sang. Her messa talented daughter sing. The line

was strong and she was still touchin(that touched me the most was,

lives five years after her death. AThe beauty of hea
| read the journal entry prior to playingmy heart, 0 since

the DVD. This was the same day of thrabout two months before she

week, (Sunday) on the Labor Day week actually might have entered

end that she had died from an automc heaven.

bile accident. We had previously gon¢ Try as | might, the tears flowed watchi

away on the actual anniversary day, bbher sing and thoug

this time |

Labor Day weekend. So we actually At the end | wondered what the peo

faced her church family and remindecwould do, sometimes they clap or s

them that she did exist and she had A Ame n. 0 But it

strong faith to share. |l 6m sure my daught
| actually read her journal entry with- their hearts.

out breaking down,

how | would do. The songs selected fo sage. Since | was the song leader that Sumhether here or in Heaven.

the whole church service were related t day, | went up after his message to sing
her favorites or relevant to her journeyf i n al invitation

di dn 6 tknow that had also gotten to my husbamdc & lhlee d ,

Then | wonder ed, ma
know what to say or
v thimk wie s1eeded argthirig rbecause we
s die thisswathogt any indjos problems. |
continued to question the situation that
maybe it was like a continuing education
course that Lowell and | had developed.
ngThe course call ed, f
ht He dWdmibpl| d oo ,kd abuti
Altos Been
It Yet ?0
he peopl e

T
Over
t

pleT hey

aywhet her w

walse emo nfpil e elygarss | aner

eyeheard the appl ause
To that question my answer is that my

The minister then followed with his mess daugkters will always be in my life

| look for-
thevard to being with them again because

s@rsg,t hi@ Amsazmign gs aGrdg c e T

that was a result of her death. My hus We had selected this song because bothove t hat you gave yo
band who plays the organ at church we daughters and | had sang this as a churchOn the surface | look like I am han-
playing Al ol |l F 1 y special in the past. Since they were botllihg everything fine and most of the
ti me | am. Donét for
have lost someone at times are really
My Amy H®Mmg5 203 Journal E r t huging and missing their loved one in-

Dauqht er
; My most heavenly Father | love you so much. And your love for 1]
burning on my face every time | open up the Word! You show me|
paths and the wil!l You have fo
can | live my I|ife to Glorify

to be so selfish and worried. You take care of all the creatures.
should I ever doubt You? Why do I do the things | do, that not only
others, but most of all hurts myself? Tomorrow in Your house hel
show everyone all that you have provided Christians with. Please be there guiding me

through me to do Your will. Please forgive those awful sins that separate me from God.

love to fill me and show me the direction you want in my life. Help meg n

ne gide and not always showing it. They

nemight just need some acknowledgement

I byy di hei,g dr asl maxsheld

Y ClideOsayinh afythihg just détting the S ©
cﬁerson know you care.

Why

hurts

D mbout the author: Joanne Howard
thrthegeditor ofThe Dead Beat She hag,

t he sNo Gmater lfoveé yes, there is none compared to your marvelous love and gradien a licensed funeral director si .\

Before | knew your nameé you knew my ev|et9%2 wh RughFyngral Hoge f T
every step. Before | knew everything thfarg?:nlcr:clitl}r/wator%luchcl)sfoe?wntu it
this that you should I ay down your |[|ife in thisFeSum FoR NS as
ing whyé The beauty of heaven is here inloss”@)VheﬂﬂN@@alfgﬁte?’sLahra£db@lW|n19§Ver‘
this. 0 Thank you Jesus Christ my Savi or| and@hyQtraye 19 i 200%. 0Ahy commént®I6r O T

Thyektions can be directed to 4337-4412, P.O.
Box 145, Golden City, MO 64748 or email

you Jesus for uniting us!

Joanne@thededakat.com.
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