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The  Funeral Profession in Economic  

Challenging Times  
By Joanne Howard 

So what are economic challenging times?  The stock marketôs great fluc-

tuationsé financial institutions and numerous other businesses collapsing or hav-

ing great difficultiesépeople losing their jobs and houses ï 

these are some of the signs of our current financial atmosphere.  

It has definitely become challenging or even ñdistressed.ò  The 

cyclic nature of the economy has seen many difficult times in the 

past.  We have experienced periods ranging from depression to 

numerous recessions but things have eventually worked them-

selves out. 

 Are these times different than the past?  Probably not, but some underlying fac-

tors need to be addressed and the government is trying to help as best as it can.  

While the solutions are debated and acted upon, what impact does all of this have 

on the funeral profession? 

 Trying to research the impact of the financial atmosphere on the funeral profes-

sion didnôt produce an abundance of facts.  This may be due to the fall-

out not totally reaching the funeral profession yet or that they may have 

their own set of problems to deal with (e.g. preneed obligations and 

financial backing, etc.)  But the funeral profession is a business and it 

will be influenced by the current fiscal conditions.  So how will the 

business of taking care of the dead be affected? 

 One article mentioned that economic times wonôt influence the death rate, but it 

might affect the type of service and merchandise that is selected.  As people have 

less income to spend they need to cut back.  So exactly what do they feel they can 

cut back in the funeral service? 

 Several thoughts were given in an article from the Deseret News, August 31, 

2008 called, ñEconomic Woes Spreading to Funeral Services,ò by Jennifer Toomer-

Cook.  The suggestions ranged from families shopping around, buying less expen-

sive caskets and even bringing their own flowers.  Letôs think about a few of these 

customer options. 

Comparing Funeral Home Costs 

 Shopping around or comparing funeral home costs in relation to preneed has ex-

isted in the past, but comparing prices at-need seems like it 

would be a bit more difficult.  Considering the deceasedôs body 

needs to be dealt with rather immediately and sometimes in the 

middle of the night; Iôm not sure how easy it would be to call 

around to many funeral homes checking on their prices.  But the 

internetôs funeral home websites with their general price lists 

makes it easier than before. 

 Having dealt with many people at the time of their loved oneôs death, their minds 

do not seem together enough to be calling around or checking the internet.  Now if 

(Continued on page 18) 
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 Native Grasses and Flowers 

Reaching to the Sky 

 

For those with a love for the 

natural landscape, arrangements 

have been made with the private 

owners of Golden Prairie, a 

registered natural landmark, to 

scatter cremains on their 

property. In addition to the 

arrangements, a picture and GPS 

location of the actual site is 

included. 
 

 

 

Memorialization for cremains scattered at any location is  

 available in our  Garden of Remembrance, a cremains 

burial and scattering garden with a memorial cenotaph. 
 

            For information contact:   
           Pugh Funeral Home 

             400 Chestnut-   

             Golden City, MO  64748-0145  

             1-417-537-4412   1-800-575-2611 

Scattering Cremains in a 

Natural Area 

Amy Howard Art Gallery  

  Amy Howard 

The editorôs daughter Amy, who was mentioned in 
our previous issues, was quite the artist and weôve 

decided to display some of her artwork every issue 

in her memory.  This was a watercolor  she did in 
high school. 

  
  

 

 

    

 

 

  

     

     P. O. Box 1468, Andover, Ohio 44003 

      440-293-6272 / 440-293-6846-fax 

      e-mail: Charlotte@mericwood.com 

            www. urnsbymericwood.com 

       

Our wood urns are made from the 
finest solid Appalachian and Northern 

hardwoods. No composite wood prod-

ucts are used in the construction of our 
urns. Urns are offered in Hard Maple, 

Cherry and Red Oak. Meric Wood 

Products is a family owned business 
with over 50 years of woodworking 

experience. 
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Made in America 

 

 

 

See explanation of 

Meric Wood Products 

new offerings on 

 Page 5 

Pictured is Urn-505 in 

Cherry, Urn -9000 in 

Cherry and Urn-9040 in 

Cherry and Black Onyx 

Marble. 
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 Mortuary Muse*            
 *to think or consider deeply; meditate 

  By Lowell 

 
Since 1961 

Brian Simmons  

Springfield Mortuary Service, Inc  
              

  FIRST CALLS 

 

   PREPARATION 

 

   TRANSPORTATION 

 

     SHIPPING SERVICE 

 

  CREMATORY 
            

                  520 S. Patterson  
            Springfield, Missouri  65802       

         1-800 -259 -6207  

  (417) 869 -2826  FAX - 417 -869 -9242  

Brian and Sue Simmons and 

 Jennifer Bodenhamer 

 The resolution of the sad story 

about the Warren Funeral Home in 

Columbia, Missouri, as of this writ-

ing, is yet to be concluded.  If you 

missed it in the news ðwell, it was-

nôt pleasant.  Investigators found a 

number of bodies, some decaying and 

some embalmed along with body 

parts that had not been buried.  There 

were also unidentified cremains.  A 

branch in Fulton, Missouri also had 

embalmed bodies apparently being 

stored.  A civil suit had been filed by 

a family who couldnôt determine 

where or if the mother was buried at 

the selected cemetery. 

 Authorities removed the bodies and 

have been trying to sort things out.  In 

the meantime the funeral home has 

been shut down, at least for the mo-

ment, by the attorney general and the 

state board.  Harold Warren, Jr. was 

the FDIC (funeral director in charge) 

of the firm founded by his father Har-

old Warren, Sr.  The senior Warren 

has been respected by the community 

and active in community affairs for 

many years. 

 I havenôt seen any reports or heard 

any speculation about why the busi-

ness deteriorated to that point.  The 

papers reported that there had been 

financial  problems a few years ago.  

Funeral homes in some markets have 

more than a fair share of indigent cases 

with little or no help from government.  

And still they serve because they donôt 

want to turn a neighbor away. 

 The sad thing is that a specific demo-

graphic group may have lost their fu-

neral home.  Though all of us try to 

serve every client there are always 

About the Author: 

Lowell Pugh has funeral director and 

embalmer licenses in Missouri and Texas 

and continues the operation of the 104-

year-old family funeral  home.  He is 

publisher of The Dead Beat which be-

gan in 1999.  He can be contacted at The 

Dead Beat address.   

neighborhoods that really prefer to 

do business with their own people.  

Pride would probably have kept all 

of us from asking for help.  In a 

perfect world it would be nice if 

sometimes we could all jump in and 

keep a colleague  serving a specific 

group afloat. 
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Have you had an OPEN HOUSE, built a NEW 
ADDITION to your funeral home, developed a new 

PROGRAM FOR GRIEVING CLIENTS, RECEIVED 
AN HONOR from your community, have an interesting 

HOBBY or DONE SOMETHING THAT WAS JUST 
PLAIN FUN?  If so, tell us about it.  We want to tell your 
story (WE LOVE PICTURES, TOO) call us 800 -575-2611, 

fax us 417-537-4797 or  e-mail us: editor@thedead-beat.com. 

Colleagues Lost or Found 

 (If you would like to find someone in the funeral industry, 
let us know- 

editor@the dead-beat. com 

Danfelt Funeral Home 

Maryville, Missouri  

The Danfelt Funeral Home was founded in 1900 when 

Lowell B. Campbell of Barnard, Missouri established the 

Campbell Funeral Home. L. B., as he was known, served as 

mayor for the City of Maryville for several years in addition 

to serving as Sheriff of Nodaway County, Missouri for many 

years.  L.B. later sold the funeral home to his son Dean who 

continued the 

business until 

selling to 

Morris Atchi-

son.  Morris 

continued the 

operation as 

Atchison Fu-

neral Home, 

with branches in Maitland & Burlington Junction, MO.  Mor-

ris later sold the firm to his son George Atchison who re-

mained active with the firm until itôs sale on January 1, 1972 

to Ross E. and Betty Stroeber Johnson.  They operated the Johnson Funeral Home until it closed in August, 2003.  On 

June 17, 2004 the Danfelt Funeral Home was established.  With extensive renovations and enhanced services, they are 

very proud to serve the families of Maryville and surrounding communities. 

 One of the most important aspects of funeral services is to provide families with personal services meeting their indi-

vidual needs.  Danfelt Funeral Home is independently owned and an affiliate of the Dignity Memorial Network which 

offers services and merchandise that cannot be found elsewhere.  

 The staff includes the owner/funeral director/embalmer, P. Steven Danfelt, Jr: Madison A. Davis, Intern Funeral Di-

rector; funeral assistants include:  Jack L. Swinford, Sr., Edward Klaas, Jr., Sherry J. Toston, Helen Weldon, Bonnie 

Davis, and Morgan Grudzinski, Karen Leader, Victor C. Schneider, and Adam Markt, organist Deb Henson and soloist 

Beverly Blackford. 
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 Behind the Back 
Fence      By Lowell 
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 BAXTER VAULT COMPANY  
           Baxter Springs, Kansas/Independence, Kansas 

Phone 800-346 -0547  

òServing The 4-State Areaó 

          *Doric Burial Vaults 

           *Clark Steel Vaults 

            *Concrete Boxes 

             *Mausoleums 

              *Monuments/Markers 

       The finest tributeé the most trusted protection  

Allen  

Monuments  

   Each issue of the Texas Director has been running an 

interview with one of the 50-year honorees.  Each has been 

asked about their career and changes occurring during their 

career span.  Some thoughts common among most have 

been:  getting out of ambulance service; the advent of fu-

neral home/cemetery combinations; expanding preneed; 

FTC and itemization and the consolidators. 

 Roy Farrar of Royce City, Texas was honored in 2007.  

One of Mr. Farrarôs comments was how our culture had 

changed from the 50ôs before air conditioning and televi-

sion exploded on the home scene.  He said, ñ...people got 

out of the houses and really knew their neighbors and vis-

ited friends.  Today, you come home from work and sit in 

front of the TV in an air-conditioned house.  This lifestyle 

eventually led to no family roots or close friends on the 

local level, not to mention the mobility of our society.  Now 

when death occurs the body is disposed of without a lot of 

fanfareé  Fifty years ago funeral services were well at-

tended and usually followed by large visitations.  Today 

you donôt see this.ò 

 Other folks in our industry/profession blame the lack of 

personalization and the inability to provide meaningful 

funeral services for the rise in minimum services and de-

clining profits.  Many of them claim that their programs, 

training or products are what we need to sell the family to 

create a personalized service with profitability for the firm.  

Start thinking outside of the box, they say. 

 Expanding our services with a staff event plannerðas 

suggested by some consultantsðwill help families visual-

ize a truly meaningful service.  The service might include a 

pre-visitation dinner and a theatrical-style funeral service 

with souvenir DVDs, followed by another dinner.  The next 

day could start with a champagne breakfast and end with a 

memorial golf classic.  The final bill would rival a modern 

wedding.  If a funeral event planner will work in your mar-

ketðgreat!  For some of us it might be like a John Deere 

tractor salesman calling on an Amish farmer. 

 Some of the most personalized and meaningful services 

we have been involved with were pretty much planned in 

advance by the family before we were ever called.  Never-

theless we all should strive to do better even if we just go 

back and take another look at the basics.  The basics that 

remain in the dark corners of the box. 

Andover, Ohio:  Meric Wood Products and Allegheny Urn Com-

pany are pleased to announce a joint venture that will revolutionize 

the urn industry.  Both companies have extensive knowledge in the 

urn business each specializing in a different market.  Meric Wood 

Products manufactures America-made wood urns and Allegheny 

Urns manufactures cultured marble and granite urns, each one using 

their own patent-pending designs.  Together they have come up with 

exciting new products consisting of wood and cultured stone, creat-

ing urns in unique combinations. 

 Meric Wood Products has over 50 years in the woodworking in-

dustry, so with their design staff and Alleghenyôs engineering staff 

they have come up with simple, yet elegant, design combinations to 

complement everyoneôs tastes and d®cor.   Utilizing only the choic-

est American hardwoods and American mined raw marble and gran-

ite the two companies have taken, ñMade in the USAò to new levels. 

 Through the numerous finishing steps these unique urns are truly a 

work of master craftsmanship.  The new line consists of five distinct 

designs with over 20 different color combinations for each design.   

In todayôs economy, these urns will allow funeral homes to improve 

their bottom line margins by giving them greater choices to meet all 

their customerôs needs and wishes.  These urns can be personalized 

with onsite state of the art laser engraving.  One and two day services 

available. 

 Pictured is Urn-505 in Cherry, Urn-9000 in Cherry and 

Urn-9040 in Cherry and Black Onyx Marble. 

  

 For further information and samples, contact either Meric Wood 

Products at 440-293-6272 or Allegheny Urn at 814-437-3208. 

Meric Wood Products and Allegheny 

Urn Company Announce Joint Venture 

About the Author:  
Lowell Pugh has funeral 

director and embalmer 

licenses in Missouri and 
Texas and continues the 

operation of the 104-

year-old family funeral  
home.  He is publisher 

of The Dead Beat 

which began in 1999.  
He can be contacted at 

The Dead Beat address.   
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After-Thoughts 
Do we mask our grief so well that people donõt think weõre hurting? 

By Joanne Howard 

Topic:  Do we mask our grief so well 

that people donôt think weôre hurting?   
 Our (my husband and myself) latest 

attempt at dealing with grief was on our 

oldest daughterôs fifth death anniversary   

We decided to show her last singing 

church special (ñNo Greater Loveò) from 

a DVD and read her journal entry from 

the day before she sang.  Her message 

was strong and she was still touching 

lives five years after her death. 

 I read the journal entry prior to playing 

the DVD.  This was the same day of the 

week, (Sunday) on the Labor Day week-

end that she had died from an automo-

bile accident.  We had previously gone 

away on the actual anniversary day, but 

this time I didnôt want to travel on the 

Labor Day weekend.  So we actually 

faced her church family and reminded 

them that she did exist and she had a 

strong faith to share. 

   I actually read her journal entry with-

out breaking down, but I wasnôt too sure 

how I would do.  The songs selected for 

the whole church service were related to 

her favorites or relevant to her journey 

that was a result of her death.  My hus-

band who plays the organ at church was 

playing ñIôll Fly Away,ò during the of-

fering and it touched my heart.  I could see 

her flying to her Lord and it brought tears 

emphasizing her departure.  Well, I wor-

ried about my getting it back together to 

read. 

    I read the journal entry and announced 

the DVD and set next to my husband on 

the first pew.  We watched our beautiful, 

talented daughter sing.  The line 

that touched me the most was, 

ñThe beauty of heaven is here in 

my heart,ò since she sang this 

about two months before she 

actually might have entered 

heaven. 

 Try as I might, the tears flowed watching 

her sing and though I didnôt look at him, I 

know that had also gotten to my husband.  

At the end I wondered what the people 

would do, sometimes they clap or say, 

ñAmen.ò  But it was completely silent.  

Iôm sure my daughter heard the applause in 

their hearts. 

 The minister then followed with his mes-

sage.  Since I was the song leader that Sun-

day, I went up after his message to sing the 

final invitation song, ñAmazing Grace.ò  

We had selected this song because both 

daughters and I had sang this as a church 

special in the past.  Since they were both 

gone now it seemed like a fitting tribute 

to end this church service with reference 

to Godôs Amazing Grace for us. 

 Now back to the initial question about 

hiding grief.  My husband and I both 

expected our friends to come up after the 

service and offer some comfort.  But 

only a few did and it puzzled us some.   

 Then I wondered, maybe they didnôt 

know what to say or maybe they didnôt 

think we needed anything because we 

did this without any major problems.  I 

continued to question the situation that 

maybe it was like a continuing education 

course that Lowell and I had developed.  

The course called, ñGrief Resolution in 

the Workplace,ò but had initially been 

called, ñItôs Been Two Weeks Arenôt 

They Over It Yet?ò  I questioned 

whether the people were thinking, ñItôs 

been five years arenôt they over that 

yet?ò 

 To that question my answer is that my 

daughters will always be in my life 

whether here or in Heaven.  I look for-

ward to being with them again because 

as the song said, ñThere is no greater 

love that you gave your life for me.ò 

 On the surface I look like I am han-

dling everything fine and most of the 

time I am. Donôt forget that people who 

have lost someone at times are really 

hurting and missing their loved one in-

side and not always showing it.  They 

might just need some acknowledgement 

by a hug or something that doesnôt in-

clude saying anything just letting the 

person know you care. 

About the author:  Joanne Howard is 
the editor of The Dead Beat.  She has 

been a licensed funeral director since 

1992 with Pugh Funeral Home in 
Golden City, MO and also the after-

care coordinator. Much of her writing 

in this column is influenced by her 
loss of her two daughters Laura at age 10 in 1997 

and Amy at age 19 in 2003.  Any comments or 

questions can be directed to 417-537-4412, P.O. 
Box 145, Golden City, MO  64748 or email 

Joanne@thedead-beat.com. 

My Daughter, Amy Howardôs Journal EntryðJuly 5, 2003 
 My most heavenly Father I love you so much.  And your love for me is 

burning on my face every time I open up the Word!  You show me new 

paths and the will You have for my life.  I ask myself sometimes, ñHow 

can I live my life to Glorify You!ò  I have failed so much.  I want Your 

love to fill me and show me the direction you want in my life.  Help me not 

to be so selfish and worried.  You take care of all the creatures.  Why 

should I ever doubt You?  Why do I do the things I do, that not only hurts 

others, but most of all hurts myself?  Tomorrow in Your house help me 

show everyone all that you have provided Christians with.  Please be there guiding me through 

the song, ñNo Greater Loveé yes, there is none compared to your marvelous love and grace.  

Before I knew your nameé you knew my every breathe. Before I found my way...you knew my 

every step.  Before I knew everything that I needé you gave it all to me.  No greater love than 

this that you should lay down your life ...For someone such as me...Iôd spend a lifetime wonder-

ing whyé  The beauty of heaven is here in my hearté I know there can be no greater love...than 

this.ò   Thank you Jesus Christ my Savior.  Glory to Your name on high!  Your spirit speaks 

through me to do Your will.  Please forgive those awful sins that separate me from God.  Thank 

you Jesus for uniting us! 


