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Losses in Empl oy

(Chapter from Grief Resolution for Co-Workers)
By Lowell Pugh and Joanne Howard
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this Issue

1. Death of Family Members or CeWorkers

When death occurs in a-@oor ker s & f aworkéry are usually e
pected to support their agorker/friend during the mourning period. How Id
you can expect someone to mourn their loss and how they may react to their
pure conjecture. Companies or or
ASpeci al Leavedo for workers who hd
cial time off is commonly four days for deaths of spouses, children or parents
worker. Less time is provided for siblings;laws and grandparents.

A. Natural Death

Coworkers that suffer the loss of a loved one may return to work while sti
state of shock. Grieving survivors may not begin to experience the effects
grief for weeks or months after the event. Employers andar&ers should b
aware of the problems that bereaved people may experience over time and
support accordingly. Physical evidence of grief may include: impaired de
making, motivational problems, confusion, illnesses, alcohol and drug us
absenteeismo)

Management must recognize that the death of\wa@er may occur at any tim
AWhen all natur al causes are taken
all Americans died suddenly, defined as unexpected death within a few h
onset of symptoms in persongneithe

Add the leading causes of werklated deaths as listed by OSHA:
Motorvehicle accidents on the job
Machinerelated accidents
Homicide
Falls
Being struck by falling objects
Electrocution
and you should realize that it is very unrealistic to think that death will not oc
your workplace.
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B. Workplace Violence
The exploding phenomena of workplace violence is prompting even smal

to consider security and contingency planning today. Everyone wants tq &

workplace violence from the humanitarian point of view. From the business

point the monetary losses can be substantial. Business is lost and productiyitf**
hq

a standstill while cleaning up and repairing damage. The physical and psyd
cal trauma to employees may have long lasting effects.
+ The employee of a convenience store, a young womanmuedered at work by
her husband who then committedicide Three months later we asked the owner
his greatest challenge was in the a
up, 0 he replied. Af ter the removal

(Continued on pag#8)
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Mercer-Adams Funeral Service
Bethany, Oklahoma
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C Child Caskets

800-535-8667 www.cherokeechildcaskets.com
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Amy Howard Art Gallery
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Independently Owned and Operated Hearse for Hire
Call us for Affordable Rates and Additional Information

417 -432 -3511

Clear Creek Coadii a distinctive tribute to those Who have

passed before ASee Page 16 for article
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%&4 Brings back “2004”

Pricing on Funeral Products By

@9 HOWARD
an MILLER.-

www.cremationumsdirect.com

Mention this ad and buy at 2004 Prices.

Distributor of Keepsakes, Umns, Vaults, Caskets, and Fine Memorial Products.

1793 Pine Circle
Lawrenceville, Ga 30044
Phone: 678 778 6018
Fax: 6782257142

Email: sales@emr wationumsdirect.com
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The editordés daughter Afm

previous i ssues, was qui

display some of her artwork every issue in her
memory.

Amy Howard
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Not Herse.

We look forward
to working with YOU.

www.securitynational.com/preneed

800-826-6803

Early Spring, 2009
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* body. She planned to contact the
Mortuary Muse county the next day.

A generation ago it would have
been unthinkable for us to decline
a service or ask for all the money

We price direct cremation andonly a few hundred dollars apart. up front. As it turned out, it
direct burial as close as their cir- Complications arose when we would have been unfortunate for
cumstances permit. There are seviearned the deceased was in a hospius if we had agreed to take the
eral cemeteries nearby with mini-tal about 50 miles away and the case. We had failed to factor in
mum charges and no outer receptaealler was about 2,000 miles away the increased costs of transporting
cle requirements. There is also nowith no intention of returning. The to a distant crematory or an over-
zoning in our area. We hope thatcaller thought the deceased had asize casket and grave required for
consumers that have traditionallybank account and we merely neededa person the weight of the de-
buried their family will not change to take a copy of the bill to the bank ceased.
solely because of price. A recentf we could not wait for the estate, if Changing times, changing costs,
event seemed to support that theany, to be settled. changing sizes????
ory, but in the end there were un- We explained that there was no
expected complications. way we could handle the service,

A supposed nexof-kin contacted but gave her other firms to contact| About the Author:
us for prices. We had previouslyand did some checking ourselves]Lowell Pugh has funeral director and en-

. . . balmer licenses in Missouri and Texas gnd
served the family with modest tra-The last time we spoke that day sh@ coniinues the operation of the tg&arold
ditional funeral home and commit- said that everyone wanted cash of family funeral home. He is publisher Bhe
tal services. The caller decided orcredit card upfront. In the mean-|Dead Beatwhich began in 1999, He can pe

. . . . . contacted aThe Dead Beataddress.
direct burial since that had beentime the hospital had contacted a
the family custom and prices werelocal funeral home to remove the

*to think or consider deeply; meditate
By Lowell

Since 1961

Brian Simmons
Springfield Mortuary Service, Inc

FIRST CALLS
PREPARATION

TRANSPORTATION

SHIPPING SERVICE

CREMATORY

520 S. Patterson
Springfield, Missouri 65802

Brian and Sue Sim(;ns and 1'800 '259 '6207

Jennifer Bodenhamer

(417) 869 -2826 FAX-417 -869 -9242
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Grubbs-Loyd Funeral Home
Diana, Texas
Chili Celebrities

Gail Parker who attends Morton Baptist Church an
works for Grubbd.oyd Funeral Home in Diana, Texas

shared with us the last two winners of their church chili

cookoffi Charlie Roberts won in 2008 and Jim Barry wor]
this year. Last year was the first year the church had t
chili cookoff and she felt it was neat that employees g
GrubbsLoyd had won both times.

These chili winners happened to be two segtired gen-
tlemen who help at the funeral home. They help with vis
tations and funerals as needed. Since they both know a
of people in their small town of Diana, it helps a lot during
visitations. The people attending ceremonies at the fune
home like to see a familiar face in the crowd. Jim Barr
retired from the U.S. Postal Service and Charlie Rober
retired as a butcher from
Both are married and spend time with their grandchildre
They are both members of the Morton Baptist Church.

(a .|
.‘&'}}

i
— el i
i
i

Left to right, Jim Barry, w h
erts, |l ast yeardés winner. Sho

SCHAEFER MORTUARY SERVICE

1-800-296-9360
Licensed & Serving You in MISSOURI & ILLINOIS
*REMOVALS * EYE ENUCLEATION * EMBALMING
* CREMATION * SHIPPING
WE REPRESENT YOU WITH 24-HOURS QUALITY SERVICE AS
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Columbia Cremation Care Center
Columbia, Missouri

Brian R. Gardner, owner, announces the opening of
his Columbia Cremation Care Center in Columbia,
Missouri. He realizes that choosing a firm to handle
your cremation needs is an important decision. You
need a crematory that is professional, provides quality
service in a timely manner and maintains the highest
level of ethical integrity. The facility offers all of this
plus a state of the art crematory so that your crema-
tion can be ready in as little as three hours. All you
need to do is notify them that you need this service
and then you can send your driver and have him wait.
They dondt have to make
cost savings to you in time and fuel. Brian feels that
cremation is his business, not a sideline. The busi-

lot

t
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24/7/365. Every cremation case includes free storage
(up to four days) in their walk in cooler. They can
also accommodate a brief viewing prior to the begin-
ning of the cremation process. They welcome tours
of their facilities at any time since you want to be able
to tell families first hand what the facility is like that
will be handling the cremation of their loved one.
Call Brian Gardner for cost information at 5834
3635.

Have you had an OPEN HOUSE, built a NEW
ADDITION to your funeral home, developed a
new PROGRAM FOR GRIEVING CLIENT
pHQNQR ¢
community, have an mterestmg HOBBY or
DONE SOMETHING THAT WAS JUST
PLAIN FUN? If so, tell us about it. We want to
tell your story (WE LOVE PICTURES, TOO)
call us 8005752611, fax us 41837-4797 or e
mail us: editor@thedeadeat.com.

"Xs Colleagues Lost or Found!!!

OUR #1 GOAL!

MISSOURI ILLINOIS
*St. Louis City *Madison County
*St. Louis County *Monroe County
*St. Charles County *St Clair County
*Jefferson County . d *Surrounding Communitics
*Surrounding Communities St Louis

2061 Hwy 21 : 2

St. Louis, MO Not A Funeral Home - Not A Competitor

(If you would like to find someone in the funeral in-
dustry, let us know-
editor@the dead-beat. com

63010 ROBERT & MONICA SCHAEFER. OWNERS
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_?‘?’*‘ Behind the Back Fence

By Lowell

Among the death notices are two individuals that had Fhkk
considerable impact on my professional ca¥eldorman The trades and internet bloggers have discussed the
Thompson and Jack Parker. pros and cons of refreshments/hospitality food in fu-

Norman was a fulfledged member of the group | call, neral homes. | understand that five eastern states for-

iThe Greatest Gener at bibin Elsefvhere locaklawadustoml iorrbesmess pol-
tors. o He never own eidy diatatek. ul hawe natlseerhon meard anylmone tmention
for 55 years and under six different owners,  one of the most obvious benefits. Funeral home staff
. Mlhe was the Konantz Funeral Home in  members may enjoy some cool snacks and leftovers
" Lamar, Missouri. | never thought of Nor- for a couple of days.
#| man as a competitor. He was always there
‘| to help. Norman and his wife Loeta raised
their family and served their profession and
community to the fullest. We will miss you Norman.

Jack Parker was the son of Parker Mortuary founder,
Steve Parker, in Joplin, Missouri. | became acquainted
with Jack at the old Saint Louis College of Mortuary
Science in 1952. Jack was in the cl=c<
ahead of me and our time there o\ 1
lapped for three months. We lived
the same boarding house and Jack
nished me transportation back to sot
west Missouri on occasional weeker
along with a lot of encouragement.
was definitely an older, sophisticat

About the Author: Lowell Pugh has funeral director and em-
balmer licenses in Missouri and Texas and continues the opera-

man of the world with a superior intel- tion of the 105yearold family funeral home. He is publisher of
lect and keen wit. | was a green kid from the sticks and The Dead Beatwhich began in 1999. He can be contacted at
B . . The Dead Beabgdresls
somewhat iintimidated by Jack i ties, but he was
ways kind to me and | appreC|ated it Jack didnoét s

the profession as long as many do (probably that superior
intellect showing again) but he and his TV personality

wife Carol have certainly had an impact in Joplin. Jack Cautionary NOte
Parker will be missed.

The Consumer Product Safety Improvement Act

BAXTER VAULT COMPANY of 2008 (CPSIA) gimed at protecting children frpm
Baxter Springs, Kansas/Independence, Kansas hazardous materials requires that b.ooks published

Phone 800-346 -0547 before 1985 not be accessible to children under 12
0Serving The<6t at e Aread years old. Books published before 1985 may con-
*Doric Burial Vaults tain lead in the ink. The same rule requires that all
*Clark Steel Vaults childrends toys be free o
*Concrete Boxes component s. Al | chil dr ent
*Mausoleums or certified to be free of harmful products should be
*Monuments/Markers removed from any child play area in your facility.

The finest tribute € the most trusted protection These items may not be donated to charity, thrift
stores or given away. This applies to all items in-
cluding clothing that may be used by a child under
12 years. For precise information contact your at-
ORI C & S== torney, association or congressman. We just read it

UL = ‘ in the newspaper.

Allen
Monuments
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. Afte I‘-Thoug htSBy Joanne Howard o
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One of my daily activities is to read the relation to dealing with loss. As you | was thinking about the effect that my
Daily Guideposts 2009 I 6 m mcdeal with loss just getting through they ounge st daughter és
regular basis by the different insights the present time is quite a challenge. Yours i st er . I wonder ed,
are presented. As | was contemplatin hope that the future will be better obvi- have been like if neither of the deaths had
what to talk about, | read several days thi ously comes from faith. Then as theoccur r ed? 0 Who knows
seemed relevant to mention. loss becomes more in the past you arean wonder.

On March 11 Roberta Messner actuall able to release the pain. As usually happens at this time of the
talked about funerals. She mentione This may be why support groups areyear, | went to a meeting last week that
how her mother had a tradition when any good. They help you deal with the pre-decides on how the high school scholar-

one died. She would prepare food (he sent, you see people ships are dispersed. There is a scholar-
famous potato salad and pie) and woul who have been able to ship in memory of our two daughters and
always go to the viewing. Ms. Messne] release the pain of the my husband and | present this one at the
was the oldest child so it past and also recognize high school graduation along with others.
was always her responsi that they are the poten- | usually attend the meeting that inter-
bility to go to the griev- tial of the future of views the students interested in getting
ing people and express making it through the pain. But maybethe scholarships. | have done this for
their sorrow for the loss this is why you can only go to supportmany years due to serving the PTO when
and to show empathy. groups for so long, except if you feell was the secretary when my girls were in

After Ms. Messner had grown up shecalled to lead them for others. After soschool and now in reference to the memo-
di dnodt continue t hlongitseems that the pain from the gastiavdchelarship.
she lost her father, she thought no or keeps surfacing in the present and you Going into the school always brings
would show up to the ceremony becausc a n 6t | ook f or war dback memdridseealihgmithunmy girls.i Al t |
they had to work during the day. She wa groups as you see and hear of the nethe times we attended functions or just
shocked by how many people showed upeopl ebs si tuat i onpgicked them up. | remember when my
to show empathy and +evaluated her Fkkdok oldest daughter actually went before this
lack of showing the personal touch whel Finally, March 13 by Scott Walker got same scholarship board before she gradu-
just sending a card or flowers. my attention too. It would have beenmyat e d . I coul dnét sit
| thought about that in referencetotodeceased daught er by godld undeistani whiatishe thdd doagy .
dayds children. DI n relation to sudhnoegbhm i &b e reférénde eto thie eyiiote g
dren the empathy for those who have loc hanged by a tr a\Vgi aboud goodnedseconing out of tragady, d ,
loved ones by physically attended visita can be sure that a God of infinite loveguess the memorial scholarship is one
tions or funerals? Parents always seem never causes our tragedies and lossegjood thing. But it still makes me a bit sad
worry about their children seeing the dea But God is always the God of anothere ven i f we may be s
person. But s h o u Ichance. God is faithful to create orderfutuge.
empathy and less fear of dead bodies? out of chaos, goodness out of tragedy, As funeral directors we deal with
Fkkkk resurrection from our most agonizing death on a very regular basis, we must not
Continuing in that same week of devo crucifixions 0 Now t he forget abbub the impdrtance of the physi-
tions it OQementrate oratheet hi s é. Ther e must cahmesance ot thase showimg trebpeah g
present, look with faith toward the future good from the death of my daugh-necessity of remembering the past, pre-
and rel ease t hinothera ter????? Who knows all of the results obent and future of those that we serve.
words looking forward instead of back the deaths? | know the impact in myAnd finally trying to help those we serve
from March 14, 2009 by Debbie Macomber. own life, but what about all the other understand that even in their tragedies
This struck a chord with me in referenct people that my daughter had touchedthat something good may result from their
to many things, but it rings very true in How were they affected by her death? loss.

About the author: Joanne Howard is the editoflfoé Dead Beat She has been a licensed funeral director since
1992 with Pugh Funeral Home in Golden City, MO and also the aftercare coordinator. Much of her writing in this
column is influenced by her loss of her two daughters Laura at age 10 in 1997 and Amy at age 19 in 2003. Any com-
| ments or questions can be directed to -8374412, P.O. Box 145, Golden City, MO 64748 or emalil
Joanne@thededukat.com.
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