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  As many of you have, I have spent most of my life in this business.  I have loved 

every day and, when my family and I travel we get a real kick out of visiting fu-

neral firms in other countries. 

 Recently my daughter and granddaughter and I were in England to attend a 

golden wedding celebration for some friends.  Since this 

was my first time in England, I was most anxious to see 

how our British cousins handled funerals.  I visited with 

two local firms where we were staying and they pretty well 

represented the state of the British funeral business in gen-

eral. 

 First of all, funeral directors operate out of small shops.  

There is usually an office, a small ñChapel of Remem-

brance,ò (viewing room), a preparation room and garage 

facilities for the rolling stock.  The storefront firms usually 

featured such things as a grave marker or advertisement for 

Horse Drawn Hearse ser-

vices in the front store 

window. 

 I learned a few facts about day-to-day funeral 

business.  One thing, all bodies were embalmed.  

The firms I visited used a trade embalmer who 

went from firm to firm.  He evidently brought all 

of his equipment and fluid with him as there was 

no sign of either in the preparation rooms.  One 

firm did have a cooler.  I got the impression that 

embalming was done mainly for preservation and 

not cosmetic effect.  Viewing was not presented 

as a big deal. 

 The body was most usually placed in an Oak

-veneered pinch toe coffin with an engraved 

plastic nameplate and decorative handles.  

These were sold usually from a catalog or a 

sample kept in house.  There were other cof-

fins available if desired. 

 England is 95% cremation.  When I men-

tioned direct cremation, the funeral directors 

did not understand what I meant.  Everyone 

has some type of service, either in their 

church, their home or at the crematory chapel. 

 The crematories are owned by the cities and 
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Amy Howard Art Gallery  

  Amy Howard 

The editorôs daughter Amy, who was mentioned in our 

previous issues, was quite the artist and weôve decided to 

display some of her artwork every issue in her  
memory.  

******************************************  

******************************************  

******************************************  

 Native Grasses and Flowers 

Reaching to the Sky 
 

For those with a love for the natural 

landscape, arrangements have been 

made with the private owners of Golden 

Prairie,  a registered natural landmark, 

to scatter cremains on their property. In 

addition to the arrangements, a picture 

and GPS location of the actual site is 

included. 
 

Memorialization for cremains scattered at any location is  avail-

able in our  Garden of Remembrance, a cremains burial and 

scattering garden with a memorial cenotaph. 
 

For information contact:   
Pugh Funeral Home 

400 Chestnut-   

Golden City, MO  64748-0145  

1-417-537-4412   1-800-575-2611 

Scattering Cremains in a Natural Area 
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 Mortuary Muse*    
 *to think or consider deeply; meditate 

  By Lowell 

 
Since 1961 

Brian Simmons  

Springfield Mortuary Service, Inc  
              

  FIRST CALLS 

 

   PREPARATION 

 

   TRANSPORTATION 

 

     SHIPPING SERVICE 

 

  CREMATORY 
            

                  520 S. Patterson  
            Springfield, Missouri  65802       

         1-800 -259 -6207  

  (417) 869 -2826  FAX - 417 -869 -9242  

Brian and Sue Simmons and 

 Jennifer Bodenhamer 

 Reading Steve Palmerôs article about  

ñPreserving the Art of Preservation,ò 

Funeral and Cemetery News, Feb-

ruary, 2009, hit home with us as we 

have had several families that had pre-

vious bad experiences with the presen-

tation of their family member.  We 

wondered if there is a growing short-

age of trained embalmers or if manag-

ers who may not be embalmers place 

less importance on body presentation.  

We posed these questions to a number 

of funeral professionals and embalm-

ing suppliers. 
 Questions posed: 

Is there a shortage of embalmers with a 

true professional mindset and ability? 

Does management place less importance 

on body presentation? 

Do poorly presented bodies further 

influence the public to reject services 

with the body present because of little 

perceived value? 

Do funeral home owners and managers 

who are not embalmers have a different 

perspective about the importance of body 

presentation? 

 We were honored and gratified to 

receive the following insightful letter 

from Melissa Johnson Williams, CFSP, 

Executive Director of the American 

Society of Embalmers and some addi-

tional comments by Steve Palmer. 

  

ñDear Lowell, thank you for your letter 

regarding your questions about embalming. 

 I donôt believe there is a shortage of em-

balmers with a true professional mindset.  I 

believe that there are many embalmers with 

not only a great mindset but great skills.  

Unfortunately what I feel we are seeing is 

not using those individuals to a funeral 

homeôs advantage.  Instead of having the 

best person with the best skills, many times 

whoever happens to be available is used to 

do the preparation.  This person may not 

want to do embalming and as a result it 

shows.  You have to have a passion for 

this.  What I think has contributed to the 

problem is the mentality, ñthe deceased is 

buried tomorrow so if everything isnôt 

perfect, no problem.ò  Additionally we 

now have proponents of the statement, 

ñembalming is only temporary.ò  How-

ever what does temporary mean when a 

family has paid for embalming that be-

lieve we allow them to have a viewing of 

their loved one?  If this is not possible 

because of poor embalming then we have 

done a huge disservice  to this family. 

 Management, I feel, often disregards 

the preparation roomðout of sight, out of 

mind.  So little money is put into the 

preparation room in terms of new equip-

ment, quality products and education.  

Education for the embalmer is essential.  

You did not learn everything you need to 

know in Mortuary School!!!! 

 I do believe from my experiences with 

families and the conversations I have had 

with them that bad experiences with em-

balming leads a family away from this 

choice in the future.  Those of us working 

with these families have to work hard to 

gain their trust that we can and WILL  do 

better for them. 

 It is very difficult for anyone who has 

(Continued on page 8) 
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Have you had an OPEN HOUSE, built a NEW 

ADDITION to your funeral home, developed a new 

PROGRAM FOR GRIEVING CLIENTS, 

RECEIVED AN HONOR from your community, 

have an interesting HOBBY or DONE 

SOMETHING THAT WAS JUST PLAIN FUN?  

If so, tell us about it.  We want to tell your story (WE 

LOVE PICTURES, TOO) call us 800 -575-2611, fax 

us 417-537-4797 or  e-mail us: editor@thedead-

beat.com. 

Colleagues Lost or Found!!! 

 (If you would like to find someone in the funeral in-
dustry, let us know- 

editor@the dead-beat. Com) 

Death Touches Hearts of Missouri 

Town 
(Summarized from article in Albuquerque Journal, 

 November 28, 1976) 

Windsor, MO (UPI) - Gail Grayôs funeral was one of the biggest 

in memory in this town of 3,000.  Downtown businesses closed.  

Farmers came into town from their fields.  Policemen served as 

pallbearers. 

 But Gray was no prominent merchant or distinguished officer.  

He was a mongoloid, physically deformed and mentally retarded.  

In a big city he might have been shut into an anonymous institu-

tion, but in the town of Windsor he became known, loved and 

protected. 

 Gray, a lifelong resident of the area 80 miles southeast of Kansas 

City was left an orphan in 1958 at the age of 30.  That was when 

residents pitched in to help him with places to stay and odd jobs to 

provide him money. 

 On November 15, he was sweeping the sidewalk outside the 

Merryfield Pharmacy, furiously as he always did, when he col-

lapsed and died of a heart attack.  He was 48.  His funeral three 

days later brought about 175 persons.  

 When he died, his entire possessions were in a shoebox:  A bill-

fold stuffed with pictures of town children, who in turn printed his 

picture in their school yearbooks, toy deputy badges, a harmonica, 

an ashtray and a 1968 court notice which said he was mentally 

deficient. 

 When elderly residents of the rest home died, he was always the 

first to arrive at the funeral home.  He would stand by the coffin 

with the minister, take off his hat, look in, step back and give a 

tearful salute, then leave before the service began. 

 At his funeral, the Rev. Prosser, holding back tears, quoted a 

biblical passage:  ñVerily I say unto you, inasmuch as ye have 

done it unto one of the least of these my brethren, ye have done it 

unto me.ò 

 The minister than approached the coffin as he had done so many 

times with Gray at his side at the funeral home.  He touched the 

coffin, looked in, stepped back and paused.  Then he saluted. 
(Sent to us by one of our readers) 

The Optimistic Frog 

Two frogs fell into a deep cream bowl, 

One was an optimistic soul; 

But the other took the gloomy view, 

ñWe shall drown,ò he cried, without more ado. 

So with a last despairing cry, 

He flung up his legs and he said, ñGoodbye.ò 

 

Quote the other frog with a merry grin, 

ñI canôt get out, but I wonôt give in. 

Iôll just swim óround till my strength is spent, 

Then will I die the more content.ò 

 

Bravely he swam till it would seem 

His struggles began to churn the cream 

On the top of the butter at last he stopped, 

And out of the bowl he happily hopped. 

 

What of the moral?  óTis easily found 

If you canôt hop out, keep swimming óround! 

 We got a request for any companies that handle crema-

tory auto-loaders that automatically insert the casket into 

the retort.  Any information, please e-mail us:  

editor@thedead-beat.com  or    call:  800-575-2611 

Anybody Got Any Ideas???? 
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 BAXTER VAULT COMPANY  
           Baxter Springs, Kansas/Independence, Kansas 

Phone 800-346 -0547  

òServing The 4-State Areaó 

          *Doric Burial Vaults 

           *Clark Steel Vaults 

            *Concrete Boxes 

             *Mausoleums 

              *Monuments/Markers 

       The finest tributeé the most trusted protection  

Allen  

Monuments  

  Things I have not written about or failed miserably when it 

came to getting the rest of the story included the following: 

 A public relations practitioner, Amy Nieberger-Miller, APR 

writer  in Public Relations Tactics, told of grieving the death 

of her brother who had been killed in Iraq.  She explained 

how events challenged some of her professional guidelines 

when protecting her familyôs privacy and how 

surprised she was at the stress level in her voice 

when interviewed.  She also expressed how 

proud she was of her brother and his service to 

our country. 

 The continuing story of a funeral home family torn by an 

internal power struggle that caused one member to open a 

competing firm.  A shooting confrontation between the father 

and a son.  The son was then elected coroner while awaiting 

trial.  After being convicted in the shooting, the coroner of-

fice was vacated and three other family members were run-

ning for office in the last account I read. 

 Then there was the story of the Desha County, Arkansas 

courthouse clock that is thought to be haunted by the ghost of 

a wrongly accused and hung traveler.  The events occurred  at 

the turn of the twentieth century.  Even after recent repairs 

the clock was still erratic and electric clocks were also 

screwed up.  The courthouse officials were contacting para-

normal investigators.  Among other paraphernalia the investi-

gators were using é..dowsing rods.  Well, the rods work in 

cemeteries. 

 A story about internet junkies dying and 

leaving strangers they may have been play-

ing games with or blogging, in the dark as to 

what happened to them.  Relatives should 

see to it that the deceasedôs ñguildò or other 

persons learn what happened to them by posting a notice on 

About the Author:  Lowell Pugh has funeral director and em-

balmer licenses in Missouri and Texas and continues the opera-

tion of the 105-year-old family funeral  home.  He is publisher of 

The Dead Beat which began in 1999.  He can be contacted at 

The Dead Beat address.   

an appropriate website. 

 There is quite a time delay by ICCFA in getting 

the music licenses out to firms that have paid for 

the license.  When we called about the delay, I 

thought the office person was a little flippant about 

the issue. 

 I hope our readers continue to enjoy The Dead Beat.  

We are grateful for your comments and are deeply ap-

preciative of the advertisers who have made it possible 

for the past 10 years. 

Reprise of  ChucklesðVolume 2 Issue 2-

July/August, 2000 
From a source in San Diego, who has since passed away, but still 

leaves us laughing. 

1. Before you criticize someone, walk a mile in his shoes.  

That way if he gets angry, heôll be a mile away and bare-

foot. 

2. A clear conscience is usually the sign of a bad memory. 

3. Not one shred of evidence supports the notion that life is 

serious. 

4. It is easier to get forgiveness than permission. 

5. A closed mouth gathers no feet. 

6. If you look like your passport picture, you deserve the 

trip. 

7. Always yield to temptation because it may not pass your 

way again. 

8. Bills travel through the mail at twice the speed of checks. 

9. Eat well, stay fit, die anyway. 

10. Men are from Earth.  Women are from Earth.  Deal with 

it. 

11. A balanced diet is a cookie in each hand. 

12. Middle age is when broadness of the mind and narrow-

ness of the waist change places. 

13. Opportunities always look bigger going than coming. 

14. Junk is something you throw away three weeks before 

you need it. 

15. There is always one more imbecile than you counted on. 

16. Artificial intelligence is no match for natural stupidity. 

17. Going to church doesnôt make you a Christian any more 

than going into a garage makes you a mechanic. 

18. By the time you make ends meetðthey move the ends. 

19. Someone who thinks logically provides a nice contrast to 

the real world. 

20. Blessed are they who can laugh at themselves for they 

shall never cease to be amused. 
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After-Thoughts By Joanne Howard 

 Celebrating our tenth anniversary seems 

mind-boggling to me.  Not that Iôve written 

an afterthoughts column for all of the issues, 

but I made a copy of each issueôs column 

and I did a bunch of them.  I feel like Iôve 

hashed out the same things over and over, 

but during our ten years I also lost my sec-

ond daughter, in addition to a step-father, 

mother-in-law and sister-in-law.  Then, of 

course, there was putting my mother in the 

nursing home that isnôt a death, but awfully 

close to it when you canôt really take them 

out much.  So letôs see what Iôd like to 

cover this issue. 

 I was thinking the other day that this is a 

challenging time of the year for people who 

have lost loved ones.  Motherôs Day, 

Graduation, Fatherôs Day, Weddings, etc., 

all of the holidays that remind you of the 

people missing or missing out.  At church 

on Motherôs Day and Fatherôs Day they 

have these cutesy questions that are to rec-

ognize some mothers and fathers.  My hus-

band and I dread it and I am surprised that 

we even show up, but we usually have other 

responsibilities at church, heôs at the organ 

and Iôm in the choir.  But this last motherôs 

day it crossed my mind that not only is it 

upsetting to me, who has lost children, but 

what about those that have lost their moth-

ers, those that will never get the chance to 

be a mother and all different combinations.  

Now, who exactly came up with this holi-

day?  Not that I donôt want mothers recog-

nized or fathers, but should we be ac-

knowledging them all the time.  Itôs like 

Christmas.  Itôs such a time of giving to 

everyone, why do we not do that all year 

long when we can? 

 In reference to Motherôs Day, my hus-

band got an absolutely inspired card this 

year.  It starts out with one big card and he 

put it was from him, inside was a slightly 

smaller card and he put it was from one of 

my daughters.  Then inside it was another 

smaller card and it was from my youngest 

daughter.  Finally inside it, the card was 

signed from the dog and all of them.  In 

other words, I got a card from all of them 

in one card whether they were here or not.  

It made me so happy!!  Granted you feel 

sad on occasions, the privilege of being a 

mom or dad was worth itð even if you 

only had been a mom or dad for a short 

amount of time.  Iôm not sure how Iôm 

going to top that card on Fatherôs Day. 

 So people need to realize that even 

though you no longer have children, moth-

ers  or fathers or will never have those 

weddings or graduations of the deceased 

children, you  still want to acknowledge 

them.  You feel sad at other peopleôs 

events, but you donôt begrudge anyone 

celebrating their happy events.  But donôt 

be surprised if they donôt attend and if they 

do, donôt make a big deal about it.  People 

will attend if they feel they can handle it, 

but this is not to say that they arenôt sad or 

upset.  Life goes on and most people try to 

continue their lives as normal as possible. 

 Hopefully, our magazine will continue 

and Iôll be inspired to share with you other 

thoughts after losing  loved ones. 

About the author:  Joanne Howard 

is the editor of The Dead Beat.  

She has been a licensed funeral 

director since 1992 with Pugh Fu-

neral Home in Golden City, MO 

and also the aftercare coordinator. 

Much of her writing in this column is influ-

enced by her loss of her two daughters Laura 

at age 10 in 1997 and Amy at age 19 in 2003.  

Any comments or questions can be directed to 

417-537-4412, P.O. Box 145, Golden City, 

MO  64748 or email Joanne@thedead-

beat.com. 

Reprise of Word Search Relaxation 
Vol. 1 Issue 3ðSept./Oct., 1999 

Find the words hidden in this puzzle 
horizontal, vertical, diagonal and 

backwards.  Answer found on page 17 

The ñWhyôsò Have It! 

Why did God allow this to happen to me? 

 Why did she die?  Why is there so much    

 suffering in the world? Why hasnôt God    

 healed him?  WHY? WHY? WHY?  
 

Is it wrong for us to ask ñwhy?ò  Is it a failure 

on our part if we do?  Why not? Jesus did! 
 

Look at some of His ñwhyò questions-Maybe we 

should ask ourselves these instead. 
 

ñ...WHY do you worry about the rest?ò Luke 12:26 

ñWHY do you look at the speck of sawdust in your 
brotherôs eye and pay no attention to the plank in your 

own eye?ò Matt. 7:3 

ñYou of little faith, WHY  did you doubt?ò Matt. 14:3. 
ñWHY  are you so afraid?ò Mark 4:40. 

ñWHY  are you sleeping?  Get up and prayò Luke 

22:46 
ñWHY are you crying? Who are you looking for?ò 

John 20:15. 

BUT, our loving God wants us to come to Him 

with our cares and burdens.  We should never be 

afraid to ask Him ñwhy?ò  Jesus in his very human 

frailty, at his most humbling moment asked the 

ultimate ñWHYò question on the cross. ð ñMy 

God, my God, WHY  have you forsaken me?ò 

Mark 15:34.  And his answer came moments later: 

ñIt is finished.ò John 19:30. He committed His 

spirit into His Fatherôs hands.  His task complete. 
 

Ask ñWHY?ò all you want, just be ready to 

listen for Godôs answer and commit yourself 

into HIS care. 


