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Other Articles in
Yesterday, Today and Tomorrow this Issue
By Joanne Howard

As a review of what has been happening and what might happen in the fu
profession, | reviewed several professional trade magazines from the last
Looking at national magazines and some association publ
tions gave an interesting collection of thoughts and trends.

Many of the magazines regularly look at the standard iss
of financial advice, recommendations of companies or servi
to use and some interesting happenings of the past or pre
But what were the topics that showed up in the majority of the magazines? =
these the issues that funeral directors and embalmers are really concerned abq RObI_e” Cnis, r'f“Ster!l '-angkoﬁ’f'_

One topic that surfaced several times was dhesity issue. Melissa Spe'gpé’_ Em'yRoess en
Are we prepared to deal with the many facets of dealing wit{
obese client? We not only need to consider all the funeral
ment that might not be large enough, we also have to bg
cerned about our personnel having to handle a larger than
person. Will our regular equipment or facility be able to accom-
modate the size, weight or other factors? Personally, our older facility has ha(
ficulty with doors to allow the larger caskets to be brought into our funeral hd
without taking off the door frame. Based on the statistics that are given daily,
is something we are dealing with now and will be handling in the future.

Another matter that has become hot is the whioler e e n  Bhere iarea the
people that are becoming more environmentally concerr
and therefore they request al |
The considerations with this type of service range from e Bates Family Funeral Home
balming or not, type of burial container if any, where yg Deﬁa'bl’; X
would be allowed to bury in this manner, and many oth ¢
factors related to this environmentaftyendly burial. Even
though the people may con{g fecor
friendlyd situation, that may not r t he
common.

a
Tl A
some states The funeral homes are favorable about keeping
preneed companies from absconding their funds, but the red
funeral home was charging when it happened infrequently. N Seen this Urn????
that it is a large factor to deal with and funeral homes need to Pg. 21

The hot topic ofpreneed still presents itself on a daily ba — =
Depending on what company has taken advantage of cong £ “’/
and the funeral homes more legislative issues have resul
iy
regulations are quite challenging to adapt to. Hopefully the b\‘ P
tions will work to everyoneds advan
Cremation is another factor that is continually discussed. The profitability to 1
funeral homes has been impacted by the past decisions on whg

(Continued on pag#8)
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Plush and Lambskin e
Now with Panels
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Child Caskets

!

Sty[e S0P Style 50L

800-535-8667 www.cherokeechildcaskets.com

The Scattering Tubes! Now
available for delivery from your
Premier Howard Miller Distributor.

1 l[ Visit;www.cremationurnsdirect.com
/ [ x|

Your Distributor of Keepsakes, Urns, Vaults, Caskets, and Fine
Memorial Products.

LJ Enterpriscs

1793 Pine Circle
Lawrenceville, Ga 30044
Phone: 678 778 6018
Fax: 678 225 7142

Email: sales@cremationurnsdirect.com

Scattering Remains can now be a
Family Affair! With something for
every family member.

" Amy Howard Art Gallery “

The editorés daughter A

previous issues, was qul

to display some of her artwork every issue in her
memory.
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* Several letters and columns circulated
Mortuary Muse have discussed the pitfalls of obituary

*to think or consider deeply; meditate writing. There has been criticism of Leg-
By Lowell acy.com for making money off of funeral
homeds | abors and inf

Mortuary school curriculums, obitu- cern that poor body presentation may 'g‘bitrf;rrieecsl V\?(;Lelgt(t))re g:ettgol’rlgr? dlgtlzloggr::le

ary headaches and online discountersontribute to the rising cremation and families with the funeral directors provid-
selling caskets have taken up a lot oho services trend. We also questioned. r'sS provi
space in the industry publications andhe reasons behind a perceived increase'n.gh the hnev_vspaperh cor:tac(’; mécl)_rmatlor(;
online comments lately. Change, lackin poor body presentation. Melissa without having to hassle deadiine an
of change and/or fear of change in thelohnson Williams, CFSP, Executive _edltlng a_Iong with the possibility of MISS-
preceding categories furnishes lots oDirector of the American Society of Int? su:vworhs. (t?thelr)s hav_e corr]nplalnedl
fodder for the experts, pundits andEmbalmers and Steve Palmer, Westcott?llmoeurtal egg;tv% eo \:\t/ih e'[ﬁgm;Sr?e:ale ﬁgm:
benchwarmers to feed od self in- Funeral Home, Cottonwood, Arizona handling minimal services. Another in-
cluded. both responded with thoughtful com- dust 9 it lai d. his bl

It seemed to me that a consensus ahentary (sedhe Dead Beat Vol. 10, ustry  writer cor?p ained on hl's 109
colleagues writing to one journal werel ssue 1, Late Spr iaﬁoﬁt ?160@@5;? L:smg ﬁrp#nﬁ o Ip'(f?cg b
of the opinion that mortuary schoolsthese two professionals have appearea";l out the n_eed_ or farge fiie history obi -

; : . : : : : aries resulting in additional comments in
were doing a good job of preparingmany times in funeral service publica- the iournalos |etters
students to pass licensing exams. Thetions. from t eJ blisher. Most funeral direc- b
just aren'to prepar‘l’hersagneqdesiiamsabmrpporhoelyt? Pﬁ)pru k.t lan t i ¢
the real world of funeral service. Stu-presentation were also presented to the 0rS We nave Spoxen 1o pian 1o continué to
dents should also have learned a littlelepartment heads of more than a dozenaSSISt families with _obnuary ertlng anq
more about funeral service before theymortuary schools and college programs. placement. A good idea since onllne'dls—
spent time and money on funeral serNone replied. | guess they feel body cognt casket sellers have not yet put in an
vice education. presentation is a moot poibr that | obituary department. ,

In previous issues we expressed conam. (Continued on pags)

Since 1961

Brian Simmons
Springfield Mortuary Service, Inc

FIRST CALLS
PREPARATION
TRANSPORTATION
SHIPPING SERVICE

CREMATORY

520 S. Patterson
Springfield, Missouri 65802

Brian and Sue Sim(;ns and 1'800 '259 '6207

Jennifer Bodenhamer

(417) 869 -2826 FAX-417 -869 -9242
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At Seasonods E|r ("E ?‘T

Apache Junction, Arizona
Opened on June 1, 2009

Apache JunCtion Mortuary in Apache Junction, Arizona(y|e C|ay,\]im Gramlich, Kristen Langkopf’ S
has c¢cl osed as of May 31, 2 0 0l@Ronda WillstRam@BacReveds 0 n O &
proudly announces iitbés opening as of June
Duwel, who was the funeral director at Apache Junctiopy the NFDA for awarding Chandra— :
Mortuary for eight years and Jim Taft who was the cremaaisget a scholarship amounting to Chandra Zeisset
tionist and funeral counselor for one and a half years, openggoo . It was greatly appreciated.

At Seasonods End at 105 S. [IxgbWabufd il o itrbduce thé bids€ offiers thtPafeC I
Junction, Arizona 85120. working hard to make this a productive year (see picture below).
We are planning many fundraisers as well as community service
activities. One of the fundraisers we recently concluded is the

St. LOUiS Community College always popular-shirts sales and this year we added {zbide

. shirts to the selection., All proceeds from) the fundraisers includ-
Mortuar Yy SCci € nCigthe Hitsaes Selgoiﬁg tQ ol clasQyrBiuation dinner. This
| etter is so we can bring ourselves and a guest to the dinner.

If you are interested in supporting your local school you can
contact me through our class blog at http://
Hello All, stifuneral.wordpress.com.  Please stay tuned to future updates

It was brought to my attention at a recenfor more activities that help us support our goal.
MFDEA meeting that the St. Louis Community For our community service project, we held a canned food
Coll egeds Mortuary Scdrieencollecting 209 $aundg of éoed andofed 1H2a Weerall we
il a voice in any of the local funeral newslettershad a good turnout for a grg
So | am taking this opportunity to introduce thecause.
Mortuary department and to get more funeral In closing | would like tq
personnel involved in the many activities thatquickly mention that severf§§
are happening this year with the students at the school.  students are looking for praci#
We are off to a great start this semester. cum sites and/or apprentig
First, | would like to congratulate the students that woship opportunities followin
scholarships for the 2068010 school year. What a greatthe passing of our boards
opportunity for the students to get some help with tuition. May. If any funeral home i " Curtis, Kristen Langkopf,
big thank you goes to the contributors of the MFDEA EducaMissouri or lllinois would like \;qjissa speight, Emily Roesslein

tion Fund for awarding $300 to the students listed above, ai@ help please notify Steve
Koosman at St. Louis Com-

munity College or you can post any opportunities at the above

| look forward to hearing from you.
SCHAEFER MORTUARY SERVICE Melissa Speight

Class President 2010
1-800-296-9360
Licensed & Serving You in MISSOURI & ILLINOIS
*REMOVALS * EYE ENUCLEATION * EMBALMING
* CREMATION * SHIPPING

uar
i st

WE REPRESENT YOU WITH 24-HOURS QUALITY SERVICE AS > 3
OUR #1 GOAL ! <. @)"  Colleagues Lost or Found!!!

MISSOURI ILLINOIS d
*St. Louis City S *Madison County
*St. Louis County *Monroe County . . . .
*St. Charles County oSt Clair County (If you would like to find someone in the funeral in-
*Jefferson County - & *Sumrounding Communitics dustry’ let us know-
* & < .

Surrounding Communitics gy | oui editor@the dead-beat.com

523 él_lo:\:\!v% Not A Funeral Home - Not A Competitor

63010 ROBERT & MONICA SCHAEFER. OWNERS
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Behind the Back Fence

By Lowell

Certified I n AII
Bananas, beans, burid@ls and GREENBACKS.

green, are probably the oldest form
of burial in North America. Any

funeral service person who has
been around for awhile, especially
in rural areas, has likely experi-
enced some green variation. So
why the relatively recent interest
in Green Burial? | suppose much

Green burials and shades of

of the interest is generated by the green hype as more

people take climate change seriously.

Thi ng sturérs,gractitofiers and some of the general public

seem content to accept the Green Burial Council
as the wultimate authori
What is nexd -Green Burial Certification by a
licensing or association authority? | hope that is
not the case. Medical doctors have their specialty
categories and funeral directors have their volun-
tary CFSP programs. There is hothing wrong with
promoting green burials as a marketing too. How-
ever, legitimizing green burial by a certification
process diminishes the value of the funeral direc-
tords |license. A vali
should make the licensee qualified in all aspects of

In true entrepreneurial spirit more and more businesses
have figured out there are green dollars to be made by
selling green products to customers. It may not matter
whether or not the company really has the environment
at heart. Hey, why knock a good business stimulator. |
notice a lot of politicians seem to change with the wind
too.

Now enter the Green Burial Council. This group of
entrepreneurs comes from a mixed background of folks,
INCLUDING CEMETERY MANAGEMENT.  They
apparently decided that green burial, for various reasons,
would be a good vehicle to preserve land, promote envi-
ronmental awareness or perhaps a way to make money.

Consequently a number of funeral industry manufac-

funeral service. And who needs another licensing/
certification process? Contrary opinions are in-
vited.
kkkkkkkkkkkkkkkk

In the last issue | made a rather skeptical com-
ment about problems that may arise as
we try to switch to the online dea
certificate. A colleague from anot
state that is already doing online @
tificates says it is great. Saves the
lot of time and mileage. He did mg
tion that some doctors are still dr
ging their feet.

kkkkkkkkhkkkkkkk

Death Certificate

If FedEXx is going to deliver caskets purchased
online, associations should encourage them to
handle body transpopt????????2???2???

BAXTER VAULT COMPANY
Baxter Springs, Kansas/Independence, Kansas
Phone 800-346 -0547
0Serving The&6t at e Ar ead
*Daric Burial Vaults
*Clark Steel Vaults
*Concrete Boxes
*Mausoleums
*Monuments/Markers
The finest tribute € the most trusted protection

About the Author: Lowell Pugh has funeral director and em-
balmer licenses in Missouri and Texas and continues the opera-
tion of the 105yearold family funeral home. He is publisher of
The Dead Beatwhich began in 1999. He can be contacted at
The Dead Beataddress.
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