Caregiver 0/~ a

Dedicated to providing information about the people and places involved in the funeral indust

- Other Articles i
Eulogy 101! Write your own Eulogy ter:is nges "

By Andrea Hilgendorf and sent by Lorraine Sawicki
Remember Me Stone Company

Il 6m six feet under . Yes, my day I gless
end of the road, or | d6dve checkeld ol simply 1
Yes, |l guess youbre right, | dm| not anymor e

those grave moments of yesterday and the words | wanted to say, but|only
shared with my closest partner and friend. Before your day comes, nhake
sure you write your own eulogy. No one can portray and justify all|of
your traits, either quirky or steadfast, that always made you look like you
were the best thing that ever happened to earth.
Eul ogy #1 (like there
Before | get started, | want to thank you all for com!
and sharing memories with my family and I. If
look at the picture to the right, | mean to the left, u

s doin Stuart Lipsey 2)
Pg. 15

bobbleheads. Anyway, | look really happy in the \ '
tur e, dondt I ? Unbeknownst t o
worst days of my life. Some guy tried to run me off the road. As my eles
were bulging out of my head he decided to flip me off and speak mgan
words | could not hear. | imagined how wonderful his wife must hgve
thought he was. That was about thirty minutes after my doctor madg me
wait an hour and twenty minutes]| b
never get back. So much for appointments. After a long unbearable glay
was excited to head to the bar to meet a few friends. | want to say thanks [E——
to the bartender who served me|the Pg. 18 Iri pk t
had, and to the police officers who arrested me that night and threw npe in
a cell with so many lovable hoodlums. Cheers to all.

Moving along, as | rest in peact¢

To all the people who have been married 3 or more times, give it up|afs
qguit |l ooking for attenti on. I 6| Ny’ ny p
other gift. i

To all the people out there who never stop complaining about anythi
and everything. Get over it. Y Dt hir
To all the people who never saly lke a
etiquette school and learn some manners.
’r To all the doctors who do|n, mpor
Q@B good bedside manners..become a patient and | will be mo — —~
than happy to care for you. Clear Creek Coach
To all managers, bosses ahd Tombstone Motorcycle Hearse  mjls mp g |

. . ) Pg. 17
simply do not get paid enough to listen to your #%*!. g

(Continued on pag#9)
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_ Child Caskets ¢ - 4 >
ance 1947 . :
;% ‘ F: The editolrds ¢
PSS L, A, % il . ter Amy, who was
\ : i Ve 107 2 W Burial mentioned in our
|1y i P, | o Y N previous issues, wap
RN, . . uite the artist and
Crematio P s Weove debided
2 Available R YAV SR, display some of her
zﬁ,_,% I artwork every issue}
J 2 A | in her
800-535-8667 - —_— memory.
www.cherokeechildcaskets.com
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Premier Howard Miller Distributor.
Visit;www.cremationurnsdirect.com

The Scattering Tubes! Now
[[ available for delivery from your

[ x| L) Enterpriscs

my Howard

Your Distributor of Keepsakes, Urns, Vaults, Caskets, and Fine
Memorial Products.

1793 Pine Circle

Lawrenceville, Ga 30044 Scattering Remains can now be a
Phone: 678 778 6018 Family Affair! With something for
Fax: 678 225 7142 every family member.

Email: sales@cremationurnsdirect.com

Tired of taking a BEATING from your
current Pre-Need provider?

let SNL

showyou a
BETTER way.

www.securitynational.com/PreNeed
Www.securitynational.com/iFuneral

SN Security National Life

L. Insurance Company
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Mortuary Muse*

*to think or consider deeply; meditate
By Lowell

Components of the death care indusProbably not a passing thought about A regional colleague states in his
try have become so diverse and widethe website designer who may haveadvertisementthad A" An i ndependen
spread that they remind me of one ofhelped attract the family to that firm. survey by Everest Price Finder
the giant Class | Railroads. Their pur-What does the groundskeeper thinKeverestpricefinder.com) reveals that we
pose is to make money for the inveswhen a wekldressed casket salesmarf'® hundreds of dollars lower than other
tors by satisfyinwmaltkhseiirntaml iae nftutnse PEYHES #glHf Arsa. Eﬁ%( PN y

. . - prl('a_syuc_ﬁaveﬂsSO%o lOanﬁi

portation needs. The railroads are stnay t hink | have nQ |t|on§ See%lce. WR B eoireolr cadkd? © S ©
large and complex that thousands oin a long time). Anyway you get the picoq are significantly less than the local
employees excel in their job without idea. This diverse contingent of work- average as well. In addition we do not
having a clear understanding of whaters in many fields may not be awarehaveanordec!| i nabl e over head
someone in another division does oh ow e v er y on e Grelated o rTke ad Sencdurage® tonsumers to
how they mesh together as part of theo server a grieving family. compare prices, pointing out that all
completed goal. Of course, attending a conventionfuneral homes are required to give

Does a press operator making medgives an idea of the breadth of diversehem price lists when shopping. He
morial books and cards have a clueoccupations represented in the compodid not mention that consumers could
that some insurance/preneed consultrents of the funeral industry but veryprice caskets at Walart or that Ever-
ant sold a policy to a family? And that few workers from any company everest charges $29 for the information
policy will pay for the memorial book attend a convention. Does any of thiscollected from funeral homes for noth-
the funeral home ordered from thematter? It may be of consequence inngwi t h FTCOs assistance
book and stationary company? Whatproviding better service for our cus-ing. The ad says several times that he
does the embalmer think about whilet o mer s é . is not being CHEAP just fair.
trying to rest or e*™&gmeggrmedsitioved one? (Continued on pag8)

Brian Simmons

Springfield Mortuary Service, Inc
* Since 1961 *

Removals
Embalming
Shipping Service
(Domestic & International)

Known Shipper
Crematory
Gravesides
Transport

Brian and Sue Simmons and
Jennifer Bodenhamer

520 S. Patterson 1-800-259-6207
Springfield, Missouri 65802 417 -869-2826 Fax 417 -869-9242
www.springfieldmortuaryservice.com
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In Lieu of Flowers Site Continues to Offer Excellent Sympathy and
Bereavement Etiquette Tools and Resources

New Articles Increase the Value to this charitable organizations be made in honor of their departed
Widely-Visited Website loved ones, the wording of the request often reads something
Victoria, Texas, February 17, 201® Clay Atchison, of al ong the | ines of Aln | ieu o
www.InLieuofFlowers.info announces updates to the sitd 0 é 0 This statement i s percei

which have made it an even better resource for both funerabuld like to express their sympathy to the family.
directors and members of the general public who need guidil 6 ve wat ched people stress

ance in expressing sympathy to friends or family after the| t i mat el y do nothing at all , o
death of a loved one. of the site InLieuofFlowers.infoi n a r ecent i nter
People often wonder about tthleg fAmredpesro tghuiing yt e bdbard; tshheot
they just send a card, flowers or make that impersonal dotao wat ch them struggle to find
tion to a charity in the name of tHowersdTeuly 8aglklwed ? A Our goal
help them make that important decision more edsigd to AiwWe know from research and fr

do something that they wil flowdrsepropide@ waice forf theymary peopledwhaovimavetdiffie |

decl ared Clay. iYou cer t adulyfing the rggit @drds of consblationkandasupdort dudng et

again; so doing the 6righttt mengb©o IilLisuafglevers.infdouradr Atchison said.
AfiWedbve now got even more aFt owkes iam eowr taarncghiibvee, omesahnasr

Cl ay, fiincluding an insiglhmnfdulsympatilky ef orort hreurbaemr eagsdu.l

managers and business owneBusiness Memorial Contri- At the funeral service, flowers also help brighten a somber

bution Etiquette and PoliciesOur Google stats have provenenvironment and provide a topic of conversation and a tranquil

that is an oftervisited page within the site; which tells mefocal point. The study further demonstrated that because of

that people are starved for information on how to handkaeir soothing qualities, sympathy flowers displayed at funerals

expression of sympathy within the context of the workplacectually had a positive impact on the emotional \elhg of

This new article will help managers andworkers arriveat t he ber eaved. AAfter the fun

the sociallyacceptable expression of sympathy, while stayplants act as keepsakes to brighten the home and in the case of

ing within their company (¢ flowatiegl plamse san éerve hsaar ligig mérhoaial to the de-

Helping Families Make Difficult Decisions ceased. 0 Atchison added.
Just Got Easier Funeral director, Todd Van Beck offers this elegant comment
Funeral Directors are the first to admit that people otean t he subject: AFamilies des

wonder about the Aproper tdomh of expréssion at tme of death. Peopleacesnot tut from thee s

been expedient to suggest charitable donations, however Hzne spiritual or emotional mold. Therefore, they should be

research has proven that the presence of flowers at funeffaé®e to express themselves in the manner which best conveys

help ease the emotional turmoil of grief and loss. Whiltheir emotions. Any expression which is the result of dictate

more and more families are requesting that donations toeases t o be an act of the heal
Selecting the Right Flowers for the Relationship Shared

— Another difficult decision facing friends and family members

who choose to send fl owers Ain
SCHAEFER MORTUARY SERVICE the actual selection of sympathy flowelsLieuofFlowers.info

provides insight into buying the right flowers for the type of

1-800-296-9360 relationship shared. Whether the deceased was an immediate
Licensed & Serving You in MISSOURI & ILLINOIS (Continued on pag24)
*REMOVALS * EYE ENUCLEATION * EMBALMING
* CREMATION * SHIPPING

WE REPRESENT YOU WITH 24-HOURS QUALITY SERVICE AS
OUR #1 GOAL ! Colleagues Lost or Found!!!

MISSOURI ILLINOIS
*St. Louis City S *Madison County

*St. Louis County *Monroe County . . . .
*St. Charles County St Clair County (If you would like to find someone in the funeral in-
*Jefferson County = 4 *Surounding Communitics dustry’ let us know-
* . ~ ; .

Surrounding Communitics g4 ouig editor@the dead-beat. Com)

523 6,_;::‘5% Not A Funeral Home - Not A Competitor

63010 ROBERT & MONICA SCHAEFER. OWNERS
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1@J Behind the Back Fence

By Lowell

When the Feds were haggling over health care reform, wiynerican Funeral Director that same year.
di dnot somebody suggest refotmisngitcleet Bokinaw Semaerithyngd:
benefit. Two hundred and fifty five dollars would buy afudi r ect or 6s current article ina
neral when they started. As | remember my earlier experientteat | used as an example of the best in maintaining customer
they would pay that to whoever paid the bill. Of course, thgatisfaction and loyalt§ Nordstroms.
problem was they could not pay the bill without the 255 dol- Fkkkdkkkk
lars. Nowadays they could have tossed in another 10 or 12 colleague reported another sad case of the organ donor
billion dollars and we could afford to bury all of the folks thafolks not being completely upfront with a family that was
some say will die because of health care reform. planning on a traditional open casket service. It was accom-

Frkkkdkckk plished, but the family was misled about the complications

While attending an anniversary reception recently | visitethat would be left for the embalmer and the amount of time
with two professionals in different fields. They commentedequired to return the body. This puts a lot of extra pressure
about the fact that there was never anything useful in their r@a the funeral home staff. Please organ donor organizations
spective trade magazines. They were joined by another in ydiea more honest with everyone. At your annual goodwill
di fferent field who al so a gmeatirgdyoualways tellfus thirgsaeegang t® belbetterm h a \
relevance. A friend who is a college/industrial trainer often Fkkkdkkkk
says nothing is ever really new in the latest training disciplineHa s todayds consumer become
Just a new name and a few tweeks to some training discipliie we et t er patt ed o t h a-4mailsvthae n t h
of the past that reappears every ten years or a new generatitgar old dad died, they will immediately pull up Funerals
So what are trade publishers supposed to do other than stick. What a shock! They now discover that there is now 3.0,
their heads in the sand and continue merrily on their oblivioumt their computer is too old to support it.
way? More grass roots contributing writers might help. Now it is off to the big box computer store and 1,500 dol-

lars later and a half day for set up time, the consumer is

| was skimming the trades and read a good article byafu-eady t o plan dadds funer al
neral director who had visited many firms around the worldlans fall into place for a great family megeemorial tribute
looking at new ways to increase customer satisfaction. twast dadbés favorite place i n Ha
all true but the basic premise was essentially the same ascansumer returns home, bedraggled and still wearing a
article that | wrote for a different industry trade magazine iwilted lei. Aside from the fact that the airline lost his golf
1991. Since good basic practices apply to nearly every com4 u b s , funer al consumer 4 s pl
pany | rewrote the story and applied the same principles to fore mor i a | service. Oops, t he
neral service. The funeral service version was publishedlinave 23 new messages. @whei Thi s

are you going to pick up your

About the Author: Lowell Pugh has funeral director and embalmer

BAXTER VAULT COMPANY licenses in Missouri and Texas and continues the operation of the

Spri Ind d 106-yearold family funeral home. He is publisher ©he Dead
Baxter Springs, Kansas/Independence, Kansas Beat which began in 1999. He can be contacte@ihet Dead Beat

Phone 800-346 -0547 address.
0Serving The6t at e Ar ead
*Doric Burial Vaults
*Clark Steel Vaults Provider of Premier Light Products
*Concrete Boxes
*Mausoleums o

* -
_ "Monuments/Markers | MAINTEMANCE ENGINEERING
The finest tribute € the most trusted protection =
RubpY TITSWORTH

Allen Industrial Lighting Specialist
Monuments _ GOLDEN CITY, MO 64748
ORIC — — Office (417) 537-8011

L e ! Fax: (417) 537-8011 1-800-437-4794 o
www.me-dtc.com =
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U% Afte I‘-Thoug htSBy Joanne Howard
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It has become more and more difficul take with them, there also are no celhealing in reference to losing a loved
to decide on a topic to discuss. O phone normally in the caskets, at least bne and | wanted to scream that it never

course, if my computer could have achaveno6t put any i ntrulydeaks.| Vhis sadness and depres-
cess to the internet maybe | could se Losing anything whether our electronicsion many years after the loss made it
something to talk about. But maybe connections or physical connections cree | e ar . |l 6ve spoken

this electronic connection needs to b ates so many challenges. The underlyingvound still leaves a scar that never
severed in order to really think abou feelings of frustration is just one of thetruly is the same as it was. Ever have a
things. many t hings we d eszdr andwiou get.sunburnied® nit makes
Electronic connection via the internei tempted to throw my computer acrossthat scar much more obvious. Certain
has been really challenging lately athe room lately is just one of the ways.events or circumstances in your life
work. Something is causing quite th¢ But what about that person that you willafter your loved one is gone is like be-

problems with my main never see again. You would do anythingng sunburned. After the sunburn sub-
internet computer.  After for them to be back in your life causingsi des and the scar i ¢
many attempts at correct- whatever challenges that they gave you. lives also go on as if nothing has made

ing the problem, it still | had an overwhelming feeling of sad-us sad.

exists and is majorly frus- ness the other day. | was attributingitto | 6 m sur e after my C
trating. Our dependence an event that I h aadl Ipyutg eotns tfhiaxeddi alm 6k

on the internet and cell phones is quit that well. But then it dawned on me thatforget about my frustrations. But down
evident when you are having problems. maybe it had been a wedding shower fodeep, | still wish | could call my daugh-
Remember when you had to be hom a friend of my daughter. It was takingters on their cell phones in

to get phone calls or you waited forplace at our church and | heaven or send them a quick
letters to hear from people. My hus-had gotten the gift and eve- e-mail about how much | love
band and | were at a shopping outle rything. But the thought of and miss them.

center and he was in one store and her opening her gifts and
was in another. He called me to as enjoying the happiness was
about something and wondered where just a bit more than | could handle. Why
was. | happened to be in the storenecoul dnét my girl s §
to him. Remember when you would same joy??? _ since 1992 with Pugh Funeral Home
have to just looked in the stores o Well, their connection had been lost in Golden City, MO and also the
around a store to find someone? and no computer or cell phone could  — aftercare coordinator. Much of her

Woul dnoét it be n reach them now. So the sadness enfflis in this columnis influenced by her loss of

. . . , . . ._ her two daughters Laura at age 10 in 1997 and
died on their cell phone in Heaven’ gulfed me again even without my reallz—Amy at age 19 in 2003. Any comments or ques-

BUt'jUSt like there are no-HBauls f0|' ing it. tions can be directed to 4BB7-4412, P.O. Box
lowing the hearses with possessions i | heard the phrase about the wounds4s, Golden City, MO 64748 or email
Joanne@thedeaukat.com.

About the author: Joanne Howard
28 is the editor ofThe Dead Beat She .
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10 Gifts to Give You Children Seven L essons for Living
1. Love 1. Dondt Wast e
2. Discipline 2. Work Hard
3. A Good Example . 3. Dondét Cut Corner
4. Respect Lists to 4. Have Fun Doing Things
5. A Good Selfimage Think 5. Be Strict but Caring
6. Good Health Habits About 6. Tackle Problems Hea®n
7. Time Together 7. Pray
8. Motivation for Learning
9. Sense of Humor o
10. Peer Relationships CWendyas) from nwell Doneod

T. Berry Brazelton, M.0& Family Circle Page6 Early Spring 2010



